For Those who Have Been Diagnosed with COVID-19 t
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Request for Registration as Positive on the Contact
Confirmation Application (COCOA)

»  If you are already using the COCOA and are diagnosed as positive for COVID-19, please register
as positive. This allows the COCOA to notify the people whom you have been in contact with

quickly.

»  The ‘processing no.’ required for the positive registration can be issued from My HER-SYS. Please
cooperate in registering as positive by opening the COCOA and entering the processing no.
> Registration is anonymous. People who receive notifications will not be informed of any of

your personally identifiable information.

> If you are a person who has been in close contact with a COVID-19 patient but have not
received a positive diagnosis , or if you were not using the COCOA at the time of diagnosis,

you do not need to register.

Step 1

On the My HER-SYS screen, select “Yes”
for use of the COCOA. (*)

HEHRWE AN

Have you used the COCOA

before? @ Yes O No

i 365 | €

SFHAE (SpO2) B 100 | %

Step3
Open the COCOA and tap “Register
positive information.”

P = (3 BEBEE  Howtouse
'.
Wednesday, March 10, 2021~ 106 Days in
use

Check close contacts )

When tested positive for COVID-19

Help protect your family and friends
by anonymously registering test
results.

Register positive test result

Step2

Receive an 8-digit processing no. via SMS
or email.

Your processing
NO. IS XXXXXXXX.

Step4
Agree to the terms of agreement, enter
necessary information, and then tap

“‘Register .”

< Back Register positive test result

Do you have any of the
following symptoms ?

ugh, difficulty breathing, sense of fatigue,
t, runny nose, nasal congestion,
, joint - muscle pain, diarrhea, nausea

O Yes O No

Please enter below the process code that
you have received by SMS or emaj,
How to receive a process code

After you register the process code

People who have come in contact with
you 2 or more days before the day the
symptoms started or the day you were
tested, will be notified.

completely anonymous and no
tion such as name or contact

If you have any questions about registering as positive on the COCOA, please contact us via the following:
+ Menu buttons on the upper left of the COCOA -> ‘Inquiry’ -> ‘Email Inquiry’

+ The phone number in the message received in Step 2.



