Ministry of Health, Labour and Welfare - Quarantine Station - Health Monitoring Center for Overseas Entrants (HCO)

To Anyone Entering/Returning to Japan
Requirements During Designated Quarantine Period

During .
quarantine
period .

During your stay

the “3Cs” (closed spaces,

Self-isolate at your accommodations (home or registered location of
isolation), and do NOT come into physical contact with others.

Report your location and health condition daily_as pledged.

* Practice precautions against infection: Use mask, sanitize hands, avoid

crowds, close contact).

* During your isolation, Health Monitoring Center for Overseas Entrants (HCO) will conduct follow up.

* If you develop symptoms, contact the local Public Health Office, etc.

* To comply with infection controls and regulations, you MUST set up and use the following apps.

First Time - Your Actions

1. Register with the Health and Location Monitoring App (MySOS)

1) Account registration (first time you
use the app)
- Install app using exclusive QR code
- When you arrive at the airport in Japan,
register your passport number and date of birth.

2) Register your quarantine location

- When you arrive at your quarantine
location, register it via MySOS

Ongoing * From the Health Monitoring Center for Overseas Entrants (HCO)

2. Confirm location and report health

condition with the MySOS app

1) Report your current location
- You will receive a notification multiple times a
day asking for your “current location information.
— Respond by tapping the “I’'m Here!” button.

3) Report your health condition

- Once each day you will receive a notification
asking you to “Report health condition.”

— Follow its instructions to report your health
condition.

3. Settings for saving location records in
smartphone
©

Settings to provide your saved location
information to health authorities if you become
COVID-19 positive.

4. Use of COVID Contact Confirming
App (COCOA)
App to notify you of possible contact with a
person who is COVID-19 positive.

+ 2) Respond to video calls

E - Answer video calls from the Health Monitoring
5 Center for Overseas Entrants (HCO) to confirm
i that you are at your registered quarantine

i location.

IMPORTANT:

You MUST answer
incoming HCO video calls.

",

4»

f(For more information)
Health Monitoring Center for
Overseas Entrants (HCO)

N

[m] % [=]

Website: ' 'S
www.hco.mhlw.go.jp 2
E-mail: E =
followup@hco.mhlw.go.jp

Phone:

Due to heavy call volume, we strongly

03-6757-1038 encourage you to use e-mail. )

Anyone who violates the written Pledge (failing to report health condition or location, etc.) without a valid
reason may have their name publicly disclosed, as well as other information necessary to help prevent the
spread of infection. Foreign nationals may be subject to revocation of their status of residence and

deportation under the Immigration Control Act.




You can install the apps from these QR codes.

* To reduce your wait time upon arrival at an airport in Japan,
we recommend you install and set up the required apps in advance.

apps are installed.

When you enter Japan, the airport quarantine will check to ensure the

If you have no smartphone (or have one that cannot install the apps) you

will be required to rent one at the airport when you enter Japan, at your own

expense.

Rental info ... Page 35

@ Health and
Location
Monitoring App

(MySOS)

To report health
condition, report
location, and verify
location

This app is required
to report your
location and health
condition. It is also
required to answer
video calls from the
HCO to verify your
location.

Page 5-21, 25-33

Exclusive QR code

https://mysos E &
p.page.link/sf
Y2KRrviv4t4e
Fy7

[=];

% Install from this link or QR code

@ Location
Information App
(Google Maps)

Required to provide
your location history
to health authorities
to track possible
exposures in the
event you become
COVID-19 positive.

Page 22-23

Google Play Store
(for Android)

3 Not needed for iPhones.

% Already installed on most phones.

3 COCOA
(COVID-19 Contact
Confirming App)

to Japan.

An app to notify you
of possible contact
with someone who is
COVID-19 positive.

Page 24, Page 34

Required operating system (OS) versions:
iIPhone: iOS 13.5 or later. Android: Version 6.0 or later.

2 Updating your device might take a few hours. Please check your device’s OS version prior to your flight

Play Store & App Store

[=] 74 [m]
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https://mysosp.page.link/sfY2kRrviv4t4eFy7

Actions required before flight, when landed, and in airport

No. Page v
1 MySQOS app: Download and install P.5P9
2-1 | MySOS app: Account registration (first time) P.6-8 P.10-12
2-2 | MySOS app: Account registration (if previously registered) P.13-15
2-3 | Switch MySOS modes (persons already using MySOS) P. 16
3 MySOS app: Confirm settings P.17-18
4 Registration and verification of an accompanying child P.19-20
5 MySQOS app: Confirm registrant info P.21
6 Set smartphone to save location information P.22-23
7/ COCOA app: Install P.24
Please download MySOS and register your account ,
set your smartphone to save location information and install COCOA
prior to entering Japan.
The airport quarantine will check to ensure the app is installed.

Action checklist after entry to Japan

No. Page v
8 Check the home screen of MySOS P.26
9 Register quarantine location, report current location with MySOS | P.27
10 Report your health condition with MySOS P.28

11-1 | How to handle video calls with MySOS (Al automated) P. 29 -30

11-2 | How to handle video calls with MySOS (human operator) | P.31-32

12 How to update the MySOS app P.33

13 How to use the COCOA app P.34




Action checklist during your designated quarantine period

A The day of arrival is not included in the quarantine period

Day 7 after
Days 1 to 7 after entry date entry date

Date of entry

*Not included in 7 day count after
entry to Japan

i

Japan entry date Arrive at quarantine location 7-day quarantine period

@ Health reporting

End quarantine period

Location reporting
push notifications start the day after entry to Japan

Location reporting

<x Anyone intending to leave Japan during the designated
quarantine period must register documentation. Please check this
link for how to register.
=https://www.hco.mhlw.go.jp/fag/en.php

Follow-up for children

1. Anyone aged 13 years and older who does not have a smartphone that can
install the MySOS app is required to rent one.

2. Any child aged 12 years and younger who does not have a smartphone that
can install the MySOS app must be registered by an accompanying guardian
(see details on pages 19 and 20).

3. The guardian is requested to report location information and health
condition on behalf of the accompanying child. To verify location (by video
call), please ensure that the guardian’s smartphone used to register the
accompanying child shows the child’s face in the camera screen.


https://www.hco.mhlw.go.jp/faq/en.php

[1] MySOS app: Download and install -

During your designated quarantine period after your date of entry to Japan, the Health
Monitoring Center for Overseas Entrants (HCO) will contact you via push notifications and
video calls (with Al automated video and/or a human operator) to confirm your current location
and health condition.

é Please do not search and download the app from the App Store or
Google Play Store. Install via this link or exclusive QR code.

Install MySOS Exclusive QR code

https://mysosp.page.li
nk/sfY2kRrviv4t4eFy7

= : @ olnm & T6mm <«Safari ll B ©96um
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MySOS
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MySOS
Py7TF—h N—Ya v @ 7v7TF—h
b, Y3»30 2
CBHSTRSPUIDEEETVELE. CBHLBTRAPUINEEETVELL,
] ‘ ‘ FLE2— FLEa-
[ ] i
3, | &
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* Leave the box checked Tap “GET” Tap “OPEN”

Tap “OPEN”


https://mysosp.page.link/sfY2kRrviv4t4eFy7

[2-1] MySOS app: Account registration

(first time)

MySOS is a smartphone app available for general use to record a person’s medical
and health information. MySQOS functions have been temporarily modified for
monitoring the health condition and location of overseas entrants to Japan. Persons
who have already been using the app in “Normal Mode” can scan the exclusive QR
code or tap on the link on the previous page to convert to “HCO Mode” for reporting
health and location information to the HCO.

No SIM = 16:01 'l NosM T 16:01 No SiM = 16:01 J o SiM = 16:02

Terms of Use

MySOS Terms of Service

Allm Co. Ltd (the "Company") provides its
"MySOS" service (the "Service") to users
in accordance with this "MyS0S Terms of
Service" (the "Terms")

Article 1  (Application of
Terms of Service)

The Terms is applicable to all
relationships with the Company with
respect to the use of the Service
(including use of the Service's app; the

Terms of Use
is agreement will be revised and

effective from July 1, 2016

This agreement is revised and sffective
from November 20, 2017

This agreement is revised and effective
from May 17,2019

This agreement is revised and effective
from July 1, 2019

This agreement is revised and effective
from April 30, 2020

This agreement is revised and effective
from November 25, 2020

This agreement is revised and effective
from January 21, 2021

This agreement is revised and effective
from May 9, 2021

Privacy Policy

[MySOS] Privacy Policy

Allm Ine. (hereinafter referred 1o as "Allm”, "we" or
“us"} will handle information containing persona
infermation {"Personal Information”) concerning
the users ['Users" or "Usar’) of [MySOS] (this
“Application’) provided by us, in accordance with
tha follawing privacy policy (this "Policy’)

1. Name of application provider who
acquires information

Allm Ine

2. User information to be acquired, the
purpose of use, method of acquisition

Infermation of Users to be sequired, the purpose
af use. and the method of acquisition are as

Privacy Policy

6. Amendments

We may amend this Policy at any time in our sole
discretion. Notwithstanding the foregoing, if our
amendment 1o this Policy cencerns sither User
information to be acquired, the purpese of use, or
provision to third parties, such amendment will be
announced an this Application or our website, and
consant wil be obtained from sach User when the
User first launches this Application after the
amendmernt,

7. Allm Privacy Policy

Any matters not provided herein will be governed
by the Allm Privacy Policy.

Click here for Allm Privacy Policy
hittps: ¢ fwew allm.net/privacy-policy!

8. Date of last revision

This agreement is revised and effective ollows:
from Jun 3, 2021 Meathad of

same definition shall apply below) You

Sep 29, 2021
may not use the Service if you do not P o

) User Information Purpose of Use .
agree to the Terms. This agreement i effective Acqisition sep 1‘ 7 ZDZ:
from Jun 11, 2021 - 08 rame, version e
Article 2 (Definitions) This agreement is r effective + Deviee Name Mdyé 2021

- User Agent

/—\ - & randorrly
Disagree | | Agree ‘ ‘ Disagree ‘ ‘ (AQT-EE ) ‘ Disagree | Agree ‘ ‘ Disagree \( ( Agree) ‘
— —

For provision and | Automatic
imorovement of | acauisition

from Nov 26, 2021 February 1. 2021

In tha Tarme tha fallawina tarme chall

Scroll to the bottom
and tap “Agree”

Scroll to the bottom
and tap “Agree”

<« safarl B 1114

oo h99%

. o 9 R99%
To all who are entering Japan

Health Maonitoring Center for Health Monitoring Center for

Health Monitoring Center for Overseas Entrants(HCO)
= - COVIDTS MUt ngue! Guide
[u] ine and Health itori (ompediues 19 mhiw o p)

(Follow-up) Operations for Overseas - Minftey o Feallh Labour nd Weifare
(e i fenglisnst
Entrants Privacy Policy

To Anyone Entering/Returning to Japan

During your isolation, Health Monitoring Center for
Overseas Entrants (HCO) will conduct follow up.

(2) About Goagle Analytics
Litest rextaion date Janusry 25, 2022 Each websile usesEoogle Snalvics o identify user's
usage in the website. Google Analytics uses Caokies to
1. Basic Policy solle rmation o report en user informatien and
interest cateqories. Piaase refer here for the Teims of Use
of Boogle Andlytics.

Regulations for Designated
Quarantine Period

Designated quarantine period

The Ministry of Health, Labour and WWeifare (hereinafter
referred ko as the Minisly') acknow ledges the
Imporance of Informtion, Inciiding personal nformatian
(hereinafier referred to as “oversezs entrants’
accommodation (registered location of Infarmatien}, of persans who plan ta enter of have
$ ) emred into Japsn therelnafterreferred 10 83 ‘ovarsess
!solatlon)' or home, a"d, do NOT come entranis'). handled unier cuarantine operation (Note 1)
into physical contact with others. and el maritering (ol arespl aeraticn iNats 2) eallectonl
+Report your location and health ) Plesce note that 4

hervinafter relerd 1o ‘operations'}, and underlokes
condition daily as pledged.

after entering,

(3 Eaeh website uses Gonkies, When & user ancesses o
‘website, a Cookie is exchanged between the wel £
server and the wser's browser and is slcred on e User's

«Isolate yourself at your

computer Users mey disshle Gaokies and refuse the
5 I in the ollowing ways, Hewever,
58bIINGs copkes May IerTers with
brawising or certain functions of eacn website

sncial respansiblity to protect such overseas entrants
informatien. Therelore, the Ministry will comgly with laws
and requlations concerning personal infanmation, Act on
our stay the Pretection of Fersomal Information Held by
Administrative Organs and the Ministry's Internal palicles,
ta collect,use and mansge cwersess entrants’ informatin

<How ta dissble by the browser ssttings>
Plecse referto the support weiasite of each biowser or
rontact the manufacturer,

«Practice precaution against infection:
Use mask, sanitize hands/fingers,

i an eppropriake maneer in accordance <Howrto dissble ugy

Palicy ineramafter referred 1o a5 "Policy').

sith s Privacy
Analytics in your

avoid the “3Cs" (closed space, crowd, ot 1) This cperstion corfirnes the sttus of spesions tlonfr o
close contact). and vaegmations, conienta af written pledges and pravser
L numder,
Information, place of stay In Japan, healt conciman, etc |
. DISAGREE ] L AGREE DISAGREE ] AGREE

Scroll to the bottom

Tap “Confirm”
and tap “Agree”

(for 3 pages)



[2-1] MySOS app: Account registration
(first time) m

No SIM = 1115

Account Registration

Please enter the information on your passport.

Passport No.

Passport Mo,
: Confirmation of input contents
Passport No.(Again) Is the entered content correct?
Passport Mo.[Again)
. Passport No.
Date of birth
te by
Date of birth
Date of birth(Again) Date of birth
: 11/11/1970
Surmname Date of birth(Again)
Name
NYUKOKU TARO
Given name Surname ‘

Given name

Confirm details

Enter your Passport No. and Date of Birth and tap “Yes”

twice each to confirm, and enter Surname
and Given name. After all is entered, tap
“Register.”

5

Health Monito
(o]

Would you like to change your location
permissions to "while Using the App"?
When linked with the *Health Monitoring Center
for Overseas Entrants", location information wil

ke used to confirm your whereabouts.

“MyS0S" Would Like to
Access the Microphone

Itis used for Inter, . .
- Purpose of use of location informs3
Caollect locatiogiagarmation for #Zation
9
f Qo

Report
Your Health Check-in
Condition

Report
I'm here Your Health
Condition

Tap “OK” to allow Tap “OK” to allow Confirm purpose
this app to access this app to access of use of location
the microphone the camera information.

Tap “Allow”



[2-1] MySOS app: Account registration

(first time)

< Safari &

Allow “MySOS” to use
your location?
MySOS obtains location information
and displays information about nearby
facilities on a map. MySOS also obtains
location information in order to confirm
whereabouts information while the app
has been linked to the Health
Monitoring Center for Overseas
Entrants.

Health Monitoring Center for Overseas Entrants

Quarar

Today' 2 ; 5

Confirmation of companion

Are you accompanied by a child 12

years old and younger who cannot use
this app?

Y

If your 'uuararl ;ate" ng

displayed more days an<— =4 entered
fealth Monitori

Japan, please contact the
o (HCO).

Don’t Allow
Report Your

I'm here Health
Condition

Check-in

If no, tap “No”
(If yes, tap “Yes” and follow
instructions on Page 19)

Tap “Allow While
Using App”

Health Monitoring Center for Overseas Entrants
COVID-19 Multilingual Guide (Ministry of Health, Labour
and Welfare)

Quarantine last date

Today's Quarantine Location

If your "Quarantine last date” is still not being displayed
more than two days after you entered Japan, please
contact the Health Monitoring Center for Overseas
Entrants (HCO).

Report Your He =5
R o

Registration complete

Note: When your MySQOS app is connected
with the Health Monitoring Center for
Overseas Entrants (HCO), your screen will
display “Quarantine last date.”

After connecting, you will receive a
notification about health follow-up.

Please see page 25 and onward for details.

< Safari &

You can use this app to carry
out some of the quarantine
procedures before entering

Japan. Would you like to use

this feature?

If you No Yes

9
displayea more than o aays arter you entered
Japan, please contact the itori

for Ovel (HCO).

Report Your
I'm here Health
Condition

Check-in

If you intend to use pre-registration
for quarantine procedures (Fast Track)
please tap “Yes.” The Fast Track
screen will open.

If you do not intend to use it, tap
“No.” The top screen of the Health
Monitoring Center for Overseas
Entrants (HCO) website will open.

For more details about Fast Track,
please visit this website.
https://www.hco.mhlw.go.jp/fasttrack
A



https://www.hco.mhlw.go.jp/fasttrack/

[1] MySOS app: Download and install

During your designated quarantine period after your date of entry to Japan, the Health
Monitoring Center for Overseas Entrants (HCO) will contact you via push notifications and

video calls (with Al automated video and/or a human operator) to confirm your current location
and health condition.

é Please do not search and download the app from the App Store or
Google Play Store. Install via this link or exclusive QR code.

Install MySOS Exclusive QR code
https://mysosp.page.li
nk/sfY 2kRrvivdt4eFy7
- a i « o,
s« HRBIER MySOSEE: « M2 BR
';g%s'(FAED?‘y7 %gﬂ{FPAED?w?
RO - 3

Tap “Install” Tap “Open”


https://mysosp.page.link/sfY2kRrviv4t4eFy7

2-1] MySOS app: Account registration

(first time)

MySOS is a smartphone app available for general use to record a person’s medical
and health information. MySQOS functions have been temporarily modified for
monitoring the health condition and location of overseas entrants to Japan. Persons
who have already been using the app in “Normal Mode” can scan the exclusive QR
code or tap on the link on the previous page to convert to “HCO Mode” for reporting
health and location information to the HCO.

O P

Terms of Use

MySO0S Terms of Service

Allm Co. Ltd (the "Company”) provides its
*MySOS" service (the *Service) to users in
accordance with this "MyS0S Terms of
Service® (the ‘Terms").

Article 1 (Application of Terms of
Service)

The Terms is applicable 1o all relationships
with the Company with respect to the use of

the same definition shall apply below) You
may not use the Service if you do not agree to
the Terms,

Article 2 (Definitions)

In the Terms, the following terms shall have
the meanings as defined in the items below.

1. Terms of Service: An agreement based on
the Terms under which provision of the

DISAGREE AGREE

the Service (including use of the Service's app;

Terms of Use

This agreement will be revised from
September 1, 2015,

This agreement will be revised and effective
from July 1, 2016

This agreement is revised and effective
from November 20,2017

This agreement is revised and effective
from May 17,2019

This agresment is revised and effective
from July 1, 2019

This agreement is revised and effective
from April 30,2020

This agreement is revised and effective
from November 25, 2020

This agreement is revised and effective
from January 21, 2021

This agreement is revised and effective
from May 9, 2021

This agreement is r
from Jun 3, 2021

This agreement
from Jun 11,2021

This agresment is
from Nov 26, 2021

sed and effective

DISAGREE

Scroll to the bottom
and tap “Agree”

B

To all who are entering

Health Monitoring Center for Overseas Entrants(HCO)

To Anyone Entering/Returning to Japan

ring Genter for

During your iselation, Health Moni
Qversaas Entrants (HCO) will conduct follow up.

Regulations for Designated
Quarantine Period

=Isolate yourself at your
accommodation (registered location of

Privacy Policy

[MySO0S] Privacy Policy

Al Inc. (heresnafter referred to as “AlTY, “we of ‘us’)
will handle information cantaining pessanal information
(*Personal Informaticn’) Gonaerning the users (Users” or
“User) of [MySOS] (his "Application) provide by us
accordance with the following privacy palicy (this
*Policy’).

1. Name of application provider who acquires
information

Al ne.

2. User information to be acquired, the
purpose of use, method of acquisition

Information of Users to be acquired. the purpose of use,
&nd the methed of acquisition are as follows:
Method of

User Infermation Purpose of Use
Acquisition

- 0% name, version
Detice Name
User A

Forprovision and  Automatic
impeovementof  acquisition
this Application and b

- Arandamly
generaled universally
unique identifier (LID)

Privacy Policy

Allm Personal Information Comact: Email:
Rrlacy@alimp

6. Amendments

We may amend this Policy ot er
e foregeing, if our
is Policy concerms either User
information to be acquired, the purposa of use, or

on, b

amendment 1o

provision to third parties, such amendment will be
announced on this Application or our website, and
consent will be obtained from each User when the User
first launches this Application after the amendment

7. Alim Privacy Policy

ANy matters net provided herein will be governed by the

Allm Privacy Palicy

Click here for Allm Privacy Policy
bitps: v allm net olicy

8. Date of last revision

Sep 20,2021
Sep 17,2021
Jun 11,2021

Jun3, 2021

unique to this Application May 5,2021
Application February 1,2021
DISAGREE AGREE DISAGREE |

Scroll to the bottom
and tap “Agree”

09:21 0 VB9

Health Monitering Genter for

Quarantine and Health Monitoring
(Follow-up) Operations for Overseas
Entrants Privacy Policy

Latest revision date; January 25, 2022
1. Basic Poliey

The Ministry of Health, Labeur and Welfare therelnafter
referred o as 'the Minislry') acknewledges the
importance of infermation, including personal information
(hereinafar referrad tn a3 “ouars=as entrants’
informatien’) ef persons vho plan to enter of have

09:21 o 099

Health Monitering Genter for

+ COWID-19 Multlingual Guide
(tinsMerwesc19 mhlwgo i)
- Ministry of Heafis, Labour and Welfare

(et s mnlse 52 fozengliansd

(2} About Google Analytics
Cach website usesGoegle Anelyiics to dentify users
usiage in the website, Geagle Analyies uses Cookies to
collect Information to report on user Information and
Interest categaries. Please refer hare for the Terms of Use:
of Goagle Anslytics

(3} Each webste uses Caokies. When a user accesses
websile, 3 Gookie i3 exchanged between the websile's
server and the users browser and is stored on the users

isolation) or home, and do NOT come
into physical contact with others.
-Report your location and health

rred 10 83 ‘oversess

emered into Japan (hereinafies i
entrants'} handled under quarantine operstion (hote 1
1 health manitoring (fallow-up) operation {Note 2)

camputer. Users may disable Caokies and reluse the

collection of access logs in the following ways. Haswever,

Use mask, sani

close contact).

condition daily as pledged.

During your stay

+Practice precaution against infection:
ize hands/fingers,
avoid the “3Cs” (closed space, crowd,

e =

Tap “Confirm”
(for 3 pages)

{herelnafter referred to as 'operations’), and Undertakes
socal responsibilty to protect such overseas entrants”

infurimaticn. Therefore. will comply with laws

and regulations o
the Prteetion of Persenal Infotrmation Held by
Admministrative Organs and the Ministry's intenal policies,
1o sollect, use and manage overseas entrarts” information
this; Privacy

inan aparopriaie mannar in accordance
Palicy (hereinater refemed to as ' Foliey .

{Nete 1) This operation confirms the status of inspeetions
and vaccinations, cortents of written pledges and
cuestionnaies {passpart number, emergency eentact
Informatien, place of stay In Japan, health condition, etc.)

please nite that disaling eookies may interfers with
browsing o certain functians of each website.

<Haw ta disable by the browser seitings=
Please refer to the support website of sach brawser or

cortact the manufacturer.

<Haw Lo disable us

Te disable Cookies) malytics in your
browser, use the gl tion far your
browser

DISAGREE AGREE

DISAGREE

Scroll to the bottom
and tap “Agree”

10




[2-1] MySOS app: Account registration

(first time)

44 ¥ ¥ 9
1644 £ £ o P ET5% o @ §75% O ¥ §75%

Account Regi

passport.

Passport No.

Register

Please enter the information on your

Passport No.

Passport No.[Again)

The following permissions are
required in order 1o use this app.
Please use the app after agreeing to
these.

[Camera]
Used for video calling and taking

TR34 onfirmation of input content: photos.
[Bluetooth]
Passport No.(Again) Used to switch the output of audio
rrae| Drate of birth Passport No. devices
T o ] [SSID/BSSID]
e « iy Used to check the communication
Date of birth . . - status during video calls.
| Date of birth(Again) Date of birth
A/ 1/1/70 [GPS Location]
Displays informaticn on nearby
medical facilities and AEDs on a
Date of birth(Again) 5 Name map, and identifies the location of a
Urmame rescue request.
1 NYU KOKU TARO Used to confirm whereabouts in
cooperation with Health Monitoring
Center for Overseas Entrants
Surname .
Given nama - [Contacts]
NYU Used to register emergency contact
f information
Given name [Storage]
TARO

Used to s i os taken

Tap “OK”

Confirm details
and tap “Yes”

Enter your Passport No. and Date of
Birth twice each to confirm, and enter
Surname and Given name. After all is
entered, tap “Register.”

O ¥ §75% o W E75% O ®E75%

L

®=

Allow MySOS to take
pictures and record video?

9

Allow MySOS to access this
device's location?

Allow MySOS to record
audio?

f HILE USING THE APE

ONLY THIS TIME

e HILE USING THE APP

ONLY THIS TIME ONLY THIS TIME

Tap “WHILE USING
THE APP” to allow
recording of audio

Tap “WHILE USING THE
APP” to allow taking of THE APP” to allow

pictures and recording access to device's
of video location

11

Tap “WHILE USING



[2-1] MYySOS app: Account registration
(first time)

Confirmation of companion

Are you accompanied by a child 12
years old and younger who cannot
use this app?

If no, tap “No”

(If yes, tap “Yes” and
follow instructions on
Page 19)

You can use this app to carry out
some of the quarantine procedures
before entering Japan. Would you
like to use this feature?

If you intend to use pre-
registration for quarantine
procedures (Fast Track) please
tap “Yes.” The Fast Track screen
will open.

If you do not intend to use it,
tap “No.” The top screen of the
Health Monitoring Center for
Overseas Entrants (HCO)
website will open.

For more details about Fast
Track, please visit this website.
https://www.hco.mhlw.go.jp/fa
sttrack/
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Android

LM_Fl
Health Monitoring Center for Overseas Entrants

COVID-19 Multilingual Guide (Ministry of Health, Labour
and Welfare)

Quarantine last date

Today's Quarantine Location

If your "Quarantine last date” is still not being displayed
more than two days after you entered Japan, please
contact the Health Monitoring Center for Qverseas
Entrants (HCO).

Report Your He 3
—— o

Registration complete

Note: When your
MySOS app is
connected with the
Health Monitoring
Center for Overseas
Entrants (HCO), your
screen will display
“Quarantine last date.
After connecting, you
will receive a
notification about
health follow-up.
Please see page 25
and onward for details.
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[2-2] MySOS app: Account Registration

FaceTime

(if previously registered)

For each entry to Japan, the following steps are required of
persons who have previously completed account registration from
the exclusive QR code, completed their quarantine, and are re-

entering Japan. (The app’s connection to the HCO is deactivated

when a person completes the quarantine period.)

Exclusive QR code

No SiIM & 16:01

Terms of Use
MySOS Terms of Service

Allm Co. Ltd (the "Company") provides its
"MyS0OS" service (the "Service”) to users
in accordance with this "MyS0S Terms of
Service" (the "Terms”).

Article 1 (Application of
Terms of Service)

The Terms is applicable to all
relationships with the Company with
respect to the use of the Service
(including use of the Service's app; the
same definition shall apply below) You
may not use the Service if you do not

No SIM = 16:01

Terms of Use

effective from July 1, 2016

This agreement is revised and effective
from November 20, 2017

This agreement is revised and effective
from May 17, 2019

This agreement is revised and effective
from July 1, 2019

This agreement is revised and effective
from April 30, 2020

This agreement is revised and effective
from November 25, 2020

This agreement is revised and effective
from January 21, 2021

This agreement is revised and effective
from May 9, 2021

This agreement is revised and effective
from Jun 3, 2021

agree to the Terms. This agreement i d effective
H H fi Jun 11, 2021
Read th IS QR COde usl ng Article 2 (Definitions) r':)Fjr‘wﬂis agreemant is r effective
Smartphone Camera or In +ha Tarme +ha fallmuina tarme chall from Nov 26, 2021
QR COde reader Disagree ‘ Agree ‘ ‘ Disagree ‘ ‘ Agree ‘
N

Scroll to the bottom
and tap “Agree”

MySOS app is installed

No SiM & 16:01 - No SIM & 16:02 -

all who are enterin;

Privacy Policy Privacy Policy »E

6. Amendments Health Monitating Center for Overseas Entrants(HCO}
[MyS0S] Privacy Policy —

We may amend this Policy st any time in our sale To Anyone Entering/Returning to Japan
discretion. Netwithstanding the foregeing, if our

amendment to this Policy concerns sither User
information 1o be acquired, the purpose of use, or
provision to third parties. such amendment will be

Allm Inc. (hereinafter referred to as "Allm", *we' or
“us") will handle information containing personal
information {"Persanal Information”) concerning
the users (Users” or “User’} af [MySDS)] (this
“Application’) provided by us. in accordance with
the folowing privacy policy (this “Policy’)

During your isolation, Health Monitoring Genter for
Owerseas Entrants (HCO) will conduct follow up.

Regulations for Designated
announced on this Application or our website, and Quarantine Period
cansent wil ba abtained fram each User whan the n . .
User first launches this Application after the Designated quarantine period

amendment.

after entering/returning to Japan

1. Name of application provider who

acquires information =Isolate yourself at your
accommodation (registered location of
isolation) or home, and do NOT come
into physical contact with others.

-Report your location and health
condition daily as pledged.

During your stay

7. Allm Privacy Policy

Allm Inc. Any matters not provided herein will be governed
by the Allm Privacy Policy.
2. User information to be acquired, the

purpose of use, method of acquisition Click here for Allm Privacy Policy

https: v allm.net/privacy-policy/
Information of Users to be scquired, the purpose

of use, and the method of acquisition are as 8. Date of last revision

follows:
N Sep 29, 2021 -Practice precaution against infection:
Mathod of e .
User Information Purpose of Use | 0L on Sep 17, 2021 Use mask, sanitize hands/fingers,
Jun 11, 2021 avoid the “3Cs” (closed space, crowd,
'SS name, version Jun 3, 2021 close contact).
* Device Nama
May 9. 2021

- User Agent
For provision and | Automatic

February 1, 2021
acauisition

- A rancomly imorovement of

N

G0

)

Tap “Confirm”
(for 3 pages)

Disagree

Disagree Agree ‘ ‘

Scroll to the bottom
and tap “Agree”
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[2-2] MySOS app: Account Registration

(if previously registered)

09:21 O e §99%

Health Monitoring Center for

Quarantine and Health Monitoring
(Follow-up) O ions for O

09:21 0 ¥ R9%%

Health Monitoring Center for

- COVID-19 Multiinqual Guide
(it 19 mhte oz
* Ministry of Heafth, Labeur and Welfare

Entrants Privacy Policy

Latest rewision date: Januany 25, 2022

1. Basic Policy

The Ministry of Health, Labeur and welfare (hereinafet
referred o as ‘the Ministry ) acknowledges the
importance of information, including personal information
{hereinafter referred ta as "overseas entrants’
intarmation’), of persons who plan to enter of have
entered into Japan (hereinafier refered 10 63 "oversess
enants"), handleel under quarantine aperation (Note 1)
and health manitoring (Fallow-up) aperstion (Note 2)
thereinafier referred 1o as ‘operations’), and undertakes
saclsl responsibility ta protest such overseas ertrants’
inferimation. Therefore, te Ministry will comply with laws
and reguiaticns concerning personal information, Act on
the Protection of Persomal Information Held by
Administrative Organs and the Ministrys intemal palicies,
1o collect, use and manage overseas enlrants’ informalion

in an appropriste manner in accordance with this Privscy
Palicy (hereinafter referred to as ‘Palicy )

{Note 1} This cperation confirms the status of inspections
and vaceinations, cortents of written pledges and
QUESTIBNNAITES (PASSNOM NUMDEY, emergency contact
information, plice of stay In Japen, health condition, etc)

(s aindenglishy}

(2} Abaut Gaogle Analytics

Each webs e usestioogle Analyiics o entify users
usage In the website, Google Analytics uses Conkies to
callect Information 1o report en user nfomation and
Imerest ategaries. Plaase refer here for the Tems of Use
of Goagle Analytics.

() Each website uses Caokles, When & user accesses &
welbsite, a Cookie Is exchanged between the website's
server and Lhe user's browser and is stared on the user's
computer, Users may disable Cookies and refuse the
callestion of access lngs in the following ways. However,
pleass nate that disabling cookies may interfera with
browsing or certain functions of each website

<Havw ta disable by the Browser settingss
Plezse refer 10 The suppart website of #ach browser or
cantact the manufacturer.

<How 10 disable
To diseble Cockies| paltics in your
browser, use the ‘o tian for your

browser.

E

DISAGREE AGREE

DISAGREE AGREE

Scroll to the bottom
and tap “Agree”

O ¥ R75%

of input

Is the entered content correct?

Passport No.

§ e e

Date of birth

1/1/70

Name

NYUKOKU TARQ

Confirm details

and tap “Yes”

Account Registration Register

Passport No.

Passport No.[Again)

Date of birth

Date of birth{Again)

Surmame

Given name

-

Passport Mo.

Passport Mo.[Again)

Date of birth

Date of birth(Again)

Surname

Given name

Enter your Passport No. and Date
of Birth twice each to confirm,
and enter Surname and Given
name.
After all is entered, tap “Register.”

o ¥ E75%

The following permissions are
required in order to use this app.
Please use the app after agreeing to
these.

[Camera]
Used for video calling and taking
phatos.

[Bluetooth]
Used to switch the output of audio
devices

[SSID/BSSID]
Used to check the communication
status during video calls.

[GPS Location]

Displays information on nearby
medical facilities and AEDs on a
map, and identifies the location of a
rescue request

Used to confirm whereabouts in
cooperation with Health Monitoring
Center for Overseas Entrants

[Contacts]
Used to register emergency contact
information

[Storage]

Used to save images laken'

Tap “OK”

14

0 ¥ §7I5%

®

Allow MySOS to take
pictures and record video?

ONLY THIS TIME

Tap “WHILE USING THE
APP” to allow taking of
pictures and recording
of video



[2-2] MySOS app: Account Registration
(if previously registered)

O ¥ §75% O ®E75%

o 9

Allow MySQOS to access this Allow MySOS to record
device's location? audio? Confirmation of companion

Are you accompanied by a child 12
years old and younger who cannot
HILE USING THE APP, ILE USING THE APP use this app?

ONLY THIS TIME ONLY THIS TIME

DENY

Tap “WHILE USING Tap “WHILE USING THE If no, tap “No”

THE APP” to allow access APP” to allow recording of _(Iftyesic_tap ”Yes;)” andlf;ollow
to device’s location audio instructions on Page 19)

O Y E82%

Health Monitoring Center for Overseas Entrants

COVID-19 Multilingual Guide (Ministry of Health, Labour
and Welfare)

You can use this app to carry out
some of the quarantine procedures
before entering Japan. Would you

Quarantine last date

Today's Quarantine Location

like to use this feature?

If your "Quarantine last date” is still not being displayed
more than two days after you entered Japan, please
contact the Health Monitoring Center for Overseas
Entrants (HCO)

@

Fibiace Report Your He

alth Condition Checkin

If you intend to use pre-registration for Registration complete

quarantine procedures (Fast Track) please tap

“Yes.” The Fast Track screen will open. Note: When your MySOS app is connected
with the Health Monitoring Center for

If you do not intend to use it, tap “No.” The top Overseas Entrants (HCO), your screen will

screen of the Health Monitoring Center for d|sp|ay ”Quarantine last date.”

Overseas Entrants (HCO) website will open. After Connecting, you will receive a

notification about health follow-up.

For more details about Fast Track, please visit Please see page 25 and onward for details.

this website.
https://www.hco.mhlw.go.jp/fasttrack/ 1 5



https://www.hco.mhlw.go.jp/fasttrack/

[2-3] Switch MySOS modes

(persons already using MySOS)

How to switch between MySOS Normal Mode (original functions) and HCO

Mode (a feature only for previous MySOS users)

Tap MySOS Normal Mode to switch
to that mode

0 P 84%

MySOS Normal Mode

Health Monitoring Center
for Overseas Entrants

Tap Health Monitoring Center for
Overseas Entrants to switch to that
aEI.thnCnn‘;‘;trianE Ll mo d e

16

19:50 7

PCREEFNIZZES

jcol
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[3] MySOS app: Confirm settings

Please ensure your device is NOT set to silent mode, quiet mode, or

i Please ensure all notifications are set to ON.
manners mode.

22:50 T 17:43 = - 17:44 = -
®E < Settings MySOS < MysSOs Notifications

W Podcast

W Game Center ‘ Lmtm @ Allow Notifications [ @)

VIS Microphone D AT

B8 Comera L ) o —

(B Apowerimor Siri & Search B — @

B Apple Store D. Notifications

© clies Refrash @) ° ° o I

(] GarageBand Banner Style

iMovie

e _kevnate Language Souncs —

e Badges @) Y

) Numbers RYE0SISEINGS) OPTIONS

pages Version Show Previews

B restriont @A Notffication Grouping ;

ket ZoOM @
From Settings — Apps Confirm “Location” is Allow Notifications, then
scroll down and tap set to “While Using” or set “Show Previews” to
“MySOS” “Always” and “Camera” “Always”

and “Microphone” are
set to ON, then tap
“Notifications”

17



[3] MySOS app: Confirm settings

Screens may differ slightly depending on device model, but please ensure all
notifications are set to ON.
Please ensure your device is NOT set to silent mode, quiet mode, or manners mode.
X Setting method may differ depending on device model.
Please check the frequently asked questions in HCO homepage for details.

<  Appinfo

MySOS

€  Apppermissio.. QA @ i < Appinfo

i}

UNINSTALL

@  Usfukelta Setting Appiication
551 M8

Mobile data & Wi-Fi

@  Osfureital WebPlugin Setup Mo
g No data use

Mobile data & Wi-Fi
No data used

Q f‘hone
o ?‘ho!os
Go to Settings, tap Tap “Permissions” S:((:)nﬁrm Ehat Go backtto MySOS
uAppSll or ”AppS and . E?mera . fCregl’), ap .
Notifications” then “Microphone” and Notifications
scroll down and tap Yeur location” are ;et
“MyS0OS” to “Only when App is
in use” or “ON
mExample 1 mExample 2
& Mysos @
< Settings
z
BHEFET S
All MySOS notifications o
OTHER Regarding video calls
Alarm
Phone call @
Phone call
Phone call L )
Phone call Ny
Chat (]
Oy 7EE TENOHBEIFRFIC
Dialysis history T3
Take over the data

Tap “OK”

e Go back to MySOS screen, then tap
Confirm that all “Notifications”

notifications are set to ON @ Confirm that all notifications are set
to ON.
® Confirm that “Hide notification
content when locked” is turned OFF
@ Alternatively, on “Lock screen
notifications” confirm that “Show all
notification content” is set to ON

18



[4] Registration/verification of accompanying child

For an accompanying child aged 12 years and younger who does not have a

smartphone, the guardian is requested to do the registration and operations described

below.

1543 o

& Account Registration

/1
Passport No ‘ ‘

Passport No.(Again)
Registration of companion
) . Flease register your companion an Date of birth
Confirmation of companion the device that reports during the lected
: . waiting period for children 12 years s
Are you accompanied by a child 12
old and younger.
years old and younger who cannot o
use this app? Da you want to report? Date of birth(Again)
*If registrations are made from 9
multiple devices, the last registered Unselected
device will be contacted.
NO VES Surname
Given name
__________— |

If yes, tap “Yes” To register, tap “Yes” On the account registration
screen, enter Passport No.,
Date of Birth, Surname and
Given name, then tap

“Register”
To register later

1348 & 12:53 21 O P ET6%

Register companions 12 years old
and younger

& Settings

Configuring Basic

Registrant Info

Information History

Set Language
Confirmation of companion

Application for Special Circumstances (Go

Would you like to register additional P
1o Health Monitaring Center for Overseas

children 12 years old and younger U
who cannot use this app? Entrants website)

YES NO < Register companions 12 years old and

younger There is no registered data.

Operating Manual
Terms of Use

Privacy Policy

Open Source License

Ver.3.0.19

To register later, in
“Settings” tap “Register
companions 12 years
old and younger.”

To add, tap “Yes” to
proceed to the account
registration screen and
then continue.

Tap the plus sign (+) to
go to the account
registration screen.

If not adding, tap “No”
to return to the top
screen.

19



[4] Registration/verification of accompanying child -

When a child is registered via a guardian’s smartphone, the child’s
registration is linked with the guardian.

1348 & 15:43 ¥ 0 @ §85% B B ¥R 4d5

Registered as a companion under 12
years old younger

& Settings

Register companions 12 years old and

Configuring Basic

( NYUKOKU TAROKO ,) Name NYUKOKU TAROKO

Registrant Info
Information History 6

Set Language

Application for Special Circumstances (Go
to Health Manitoring Center for Overseas
Entrants websit=)

Operating Manual
Terms of Use
Privacy Palicy

Open Source License

Ver.3.019 °
| N

In “Settings,” tap The name(s) registered You can confirm the
“Register companions will be displayed and details registered. If your
12 years old and you can tap to open. “Quarantine Last Date” is
younger.” not being displayed

please contact the Health
Monitoring Center for
Overseas Entrants (HCO)
at the link indicated.

A In principle, only one guardian can register each child.

If more than one guardian registers the same child, only the last
guardian to register will be linked to that child.

20



[5] MySOS app: Confirm registrant information

Before leaving airport and when you receive an e-mail asking you

to confirm registration.
* The system will send you an e-mail message if Registrant Info does not match the

Overseas Entrant Info as listed at the HCO.

15:58 ¥ 2 13:48 3 144

& Settings £ Back Registrant Info

Configuring Basic a Hama WAMADA TARD @

RegisF[an{\ﬁfo Dabe of birth DOATI000

Information History Passpet M, Al gl

Health Monitoring Center for Overseas
Entrants Set Language
COVID-19 Multilingual Guide (Ministry of Health,
Labour and Welfare) Application for Special Circumstances (Go

to Health Monitoring Center for Overseas

Entrants website
Quarantine last date : )

Today's Quarantine Location : Register companions 12 years old and
younger

If your “Quarantine last date” is still not being
displayed more than two days after you entered
Japan, please contact the Health Monitoring
Center for Overseas Entrants (HCOQ),

Operating Manual

Terms of Use

Privacy Policy

Open Source License

Report Your He Check-in

alth Condition
Ver. 3.0.19

Tap Settings (gear icon) Tap “Registrant Info” ﬁgisé%ur[ ﬁgti gjrgicr&h and

I'm here

A ® If your Registrant Info is not correct

Uninstall the app, then re-install it, enter Registrant
Info, and confirm it is correct, then see page 17.18
“Confirm Settings”

® How to Uninstall MySOS

Go back to Home Screen and long press MySOS
app, then tap “Uninstall” or “Remove App”

® How to Re-install MySOS

Install from exclusive QR code on the right https://mysosp.page. i

nk/sfY2kRrviv4tdeFy7
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[6] Set your smartphone to save location information

Please set your smartphone‘s GPS and the following settings to ON to save your location information
during the designated quarantine period after arriving in Japan. This setting is required for presenting a
record of your location information to a health center or other facility in case you tested positive during
this period.

» 8:58 - » 8:58 -
BE { &% T34 IN—
EERY—2 r
e
B >ro-nevs- i
BERREBES |
| mas
B r—rom =
e ALvs—
FOEYEUT 4
IRV —
) e
& ==
Sirie
8 Bluetooth
(A TouchID&/tzO—K
O-hL%y kD—4
@ FRAS0S
21y
::§j: EAREA
EmEm
> hAS
(ﬂ TSANY— > !
_——— ® ~AzRT7
R D e
" . " np,.: n n H n
Tap "Settings" on your home Tap "Privacy" on the "Settings Tap "Location Services"
screen screen
» 12:04 -
B N _ » 12:04 -
(B Rttt (ED ARMEOBWER
-y a3 omBLER 1@
. (BRI S < iR 1@ FURSRIE O BPR L @)
EERICED GER @
fEmEREs @)
BRBES LUSOS @)
HEREBERRE 1@
FFSARE D& BT g A
Reference
Tap "System Services" Confirm whether the "Significant ~ About "Location Services & Privacy...

Locations" setting is on

X The precision of your location information may be affected by a poor signal.
X Apple cannot read your Significant Locations. For details, please read the "Location
Services & Privacy..." under the "Significant Locations" setting screen.
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[6] Set your smartphone to save location information

Please set your smartphone‘s GPS and the following settings to ON to save your location information
during the designated quarantine period after you arrive in Japan. This setting is required for presenting a
record of your location information to a health center or other facility in case you tested positive during

this period.

Q 3 v © ¥yl a0% g 15:33

e 90

G,
T T,

Open the "Google Maps" app on
an Android smartphone or tablet

. Q 3 ik © ¥l 30% @ 15:37
GO
4 Hy i~ B
SR ZEm
AEZEM
1ERESRTHIR
R7FIE@
/mwum K—ABEEISEN
A AT

T A — RIS B

Eﬁﬁt754l(9~

Tap the “More” icon, then tap
“Settings and privacy"

!V\-’ b\
9 fl: JVEZ ATM

She () veor
A 88 - Y Larsy

—_—

| R

L Q 3 v © 5yl 20% @ 15:35

Google

Google PHYY hEER

& BoPhYYEEM
Sa COFNARDPHYVNEER
& Y-ULyhE-REAVICTS

& Tav4-u

) REMOHRE
Q ATSAYIvT
® <yvIRoT-¥

=

Tap your “profile picture” Tap the "Your timeline" icon

or ”initial circular text icon”

n e Q 3 v © “yf 30§ 15:37 v Q% O @ “yf as @15:21
¢ Google 7HH ¥ (c )
PUOTAET(EE

s00gle H—

< BANGZIVFTVY

BALSAIDA—)

BERLATIA LS YON 54 FEEIR

DE3

Google 7 # i~

F4 L5 VIC Google 74 FERTLET A

77 DERE

r—
DITEPTIDFIT1ETAHON
G4 LS VPRRBRBE VS ERESELSBFET B&L5
FLZ7 ) i 07—y 3 vEE @]
HED Google ¥—EALFEHALTWEVLEETY,
= 3, °h NAFTA
= BURBTTouL AT

fuE SR A >
¥ FALSA Y, BRELONBEIC, COFPTVUICR
SEFY SOFPADVEICEBFIISATVS T/ AR %l
d \
S . Y S
Oy —av@Ess > 4
BN EDBDE TeiBE L IcRBE s SMEd S _
il £d
\ /,

Tap "Location history is on," then
confirm that a check is in the box
under "Devices on this account"

Confirm that "Location" and
"Location History" are on. Turn
them on if they are not

X The precision of your location information may be affected by a poor signal.
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[7] COCOA app: install and settings -

The COVID-19 Contact Confirming Application (COCOA) allows you to receive
notifications about possible contact with someone who tested positive for COVID-19.

With your consent, this app uses your smartphone's short-range communication
feature (Bluetooth) and will notify you of possible contact with someone who tested
positive for COVID-19 while ensuring your and other users' privacy. By understanding
whether they have had contact with infected persons, users can get early
examinations and support from health centers.

¥ Google Play Store Vv App Store

P> Google Pley X o COCOA - $E A0+ 91 Lo
) @ COTFUTTEBCL

.3 COCOA - &0
t FA VA EATER T | m— N A ATTUERR—FT#
7Y === i i ﬂ‘ﬂ yu%iLtAtiuo
BASHEERS FSTOPI  Foamms S L EMERRLET,
:ﬁ(ﬁeﬁwk ) 3
W oo | EE | momm i = FRAOF Y1 LRIH -
' HLHEINESET S
: VICERTERITZ L ’

- B L EADRICE
: HERLICADNWVES,
B B R E S
= 4 5ELET.

- 5

store if you are an iPhone user or Google Play Store if

o Search for “COCOA" and download it from the App
(J
3 you are an Android user.

Please complete downloading the app at any time convenient to you,
but please agree on Terms of Use and begin using the app after
A entering Japan.
X You will receive a "Communication Error" message if you attempt to use
the app outside Japan.



Action checklist after entry to Japan

No. Page v

8 Check the home screen of MySOS P.26

9 Register quarantine location, report current location with MySOS | P.27

10 Report your health condition with MySOS P.28

11-1 | How to handle video calls with MySOS (Al automated) P.29-30

11-2 | How to handle video calls with MySOS (human operator) | P.31—-32

12 How to update the MySOS app P. 33

13 How to use the COCOA app P.34

(Reference) MySOS Operating Manual

13:48 531

T -
€ Settings

TOPA
Configuring Basic

Registrant Info

¢ a call from Health Monitoring Center for
s to confirm your location, please use the

A
503
l_l_l Information History

Health Monitoring Center for Overseas

Entrants Set Language

COVID-18 Multilingual Guide (Ministry of Health,
o e

When your screen is unlocked

When you receive an incoming call, tap the check icon
Application for Special Circumstances (Go
to Health Monitoring Center for Overseas
Entrants website)

Quarantine last date :

Today's Quarantine Location Register companions 12 years old and
younger

Operating Manual @

Terms of Use
Privacy Policy
Open Source License

Tap Settings (gear icon) Tap “Operating Manual’ Scroll to see contents

Report Your He
alth Condition

I'm here Checkin
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[8] Check the home screen of MySOS

Check to see if Registrant Info has been matched by the HCO

v If Registrant Info HAS been matched by HCO, the “Quarantine
last date” will be displayed.

: =
My,
SOS|
Quarantine last date : 2021/10/14

Tap to report current location

Tap to report health condition

=

Tap to register your quarantine location

Health Monitoring Center for Overseas
Entrants

To Anyone Entering/Returning to Japan(HCO

If your “Quarantine last date” is still not being
displayed more than two days after you
entered Japan, the reason may be that your
MySQOS app is not connected with the Health
Monitoring Center for Overseas Entrants (HCO).
E-mail: app@hco.mhlw.go.jp

The MySOS app notifications about location
verification and video calls may come at a late
hour on the day after your arrival, or on/after

A the following day.
Please note that the HCO may contact you if

there is a mismatch between the HCO’s and
your MySQOS app’s information, or if the app is
not connected.
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[9] Register quarantine location, report current - -
location with MySOS m

“Check-in” upon arrival at your home or quarantine accommodations

o ®umn As soon as you have arrived at your home or other quarantine
accommodations as stated in your Pledge, please launch the app, and
tap “Check-in.”

When you tap on the “Check-in” button, your current location data
(quarantine location) will be sent to the HCO.

Health Monitoring Center for Overseas Today IS Q u a ra nti ne LO Catio n : % I_é: g&:'

Entrants

To Anyene Entering/Returning to Japan(HCO) \JJ
COVID-19 Multilingual Guide (Ministry of Health JI l -

Labour and Welfare

Today's Quarantine Location : RETES
[ibul

¥ If for some reasons you relocate from where you
reported, please tap “Check-in” again as soon as you

arrive at the next location.

I'm here

During the designated quarantine period after you enter Japan you will
receive a push notification on your smartphone multiple times each day
asking you to “Report current location” (with the “I'm here” button).

Please tap the “I’'m here” button as soon as you receive a notification.
Your current location information will be reported to the HCO.

This is to confirm your current
location. Please report with the "I'm
here" button now. Please be aware

that if we do not receive a report, After you report your current location, this message will be displayed.

someone from the Health

Monitoring Center for Overseas
Entrants (HCO) may contact you.

Thank you. Your current location
report has been received.

OK

et You e Please ensure that your smartphone is set to receive
I'm here it Check-in g .
oo notifications (see P.17, P.18).
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[10] Report your health condition ;
with MySOS

“Report health condition” every day during quarantine period after date of entry to Japan

During your designated quarantine period after you enter Japan you will receive a push notification on
your smartphone each day asking you to “Report your health condition.” Please tap the “Register”
button and respond the same day, following instructions on the notification screen.

A Please ensure that your smartphone is set to receive notifications (p. 17, p. 18)

Please report your daily
health condition.

Register
\~

15:40 © @ 0100% 1:28 7 @49%m
Close )port Your Health Condition
NYU KOKU TARO V T EnSLre Everypore s wilaly s eciriy during the S | S
COVID-19 paedene:, pliate 3o the fallrwing for 14
Lisnuaage iy AMBT FEur g 10 JRpan: Language
ENGLIEH Seay b1 home. ie, and Lk it easy ENGLISH
= Ao iereg Gl un ks NecERaEty. (T you must go
il weidef B ek, Bl O no ute pulibe TrRiE et

[ies 1 respondent oF & Tamily mevmbes ling with = Wi your hand s and sapacislly your Tingers, and

i Currinitly hives & Teves of 88 least 37.5°C (D25*
Fry Thawnie you 1o mesponding

Do you or family member living with you currently have
a temperature of 37.5°C (99.5°F) or higher?
(Please take the temperature if you do not know it.)

[ " _
L _

dhganfect wilh aleahol whanmed neceiaany

{Magys Lgen hae Bpmparsture f oL @ Aot know L]

No health status reported. Do
you want to close it?

No Yes
eport health condition of companio

| cannot take the temperature.

Does the respondent o a family memiber Iving with
Ehasm currently haee sy of the loliowsng sympboms? /
Coughing
= A sone throat
A runny nose \_/
= A shufly nose
A strong sense of fabgue
Ditficulty bresthing
= CFher cokd-like sympboms

Complete response

When this message is displayed,

Your name and some questions please read the details and then tap X If someone is registered as
will be displayed. Please tap the “Close” to close the screen. accompanying you, and you tap
buttons with your responses, and the “Close” button without
when done tap “Complete 3 If someone is registered as reporting for that person, you will
response.”, accompanying you, a button will be see a screen asking you to confirm
displayed to let you report for that your choice.
person.
After you tap the report button, you X “Yes” will close the report
will see a screen to report health health condition screen.
condition. Please select the name of X “No” will return you to the
the accompanying person and report report health condition screen.

the health condition.
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[11-1] How to handle video calls :
with MySOS (Al automated)

In the case of an incoming Al automated video call, you will receive the following notification one minute before the call.

If someone is registered as
Example 1. Notification Example 2. accompanying you, the screen will
indicate who the video call is for.

MySOS_Dev MySOS_Dev = - N

SHSRIET B ET AEEEHREDFE NYUKOKU TAROKO#KSED/EFH#EE

PhtERZ g DI (CHRENELET . H SHSRIET D EFT ABE (LRI
= == S =1 G | Yo~ J (=

A=l NL2s— A=l HL5— BR DA

ER DA
a e . u @ .
o 3
Q g

A Automated calls are a screen message only with no sound, and there is
no need for you to speak.

An alert will be displayed if your location information permission is set to
OFF. If so, please change setting to ON to permit the app to access location
information (see p. 17 and 18).

A To answer, slide to open or tap on the notification banner.
You cannot answer by launching the app separately.

Android (Wording and icons may differ for some Android devices, depending on version and model. )

2218 B G W% N - O v @

AT S 4 — Hoalth Monitoring Center for O

4B0EZRE

SBEWET 178

Tap to answer notification Tap “Accept” Use head outline and
include background to
show where you are
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[11-1] How to handle video calls :
with MySOS (Al automated)

When iPhone is locked

SMaL 2058 o @ 418
AEIERHREST 5 ~DEFERTY,
CHBOBREEMIRILIELTIES L,
ZOFERIOVTEMICTITERET,

il decome = & ¥ FLTMYSOSERS

ANEERREREZV S - RiERt > 4 — Health

IySO

i nidea” i Use head outline
Slide to answer Tap “Video” icon and include

background to show
where you are

When iPhone is not locked

i docomo T

A
CHEBOBREERIRILILLTILEEY,
ZOEZRIOPTABMCRENRET,

AEIHRBGEIR > 4 — Health
Monitoring Center for Overse... ) )\%ﬁiﬁ%ﬁg?}gt > g =

Tap check mark v Use head outline

to accept and include
background to show
where you are

Tap check mark v
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[11-2] How to handle video calls

with MySOS (human operator)

In the case of an incoming video call from a human operator, your screen display will
be as shown below.

The operator’s image will not appear on your screen.

A To answer, slide to open or tap on the notification banner.
There is no way to answer by directly launching the app.

When iPhone is locked

Incoming call from AL
& M )

This video call will get your
locatior Sutmanation.

talking

_JOI0IC)

Tap “OK,” hold camera to
include your head and
background, and speak
with the operator

Slide to answer Tap “Video” icon

When iPhone is not locked

18:01

Incoming call from AR 2k
2 Health Monitor...

Incoming cal

N # MyS(
FaceTime Contacts Utilities L4

talking...oc

_JOI0IO)

Tap “OK,” hold camera to
include your head and
background, and speak
with the operator

Tap check mark v Tap check mark |
v to accept
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[11-2] How to handle video calls

with MySOS (human operator) -

Android (Wording and icons may differ for some Android devices, depending on version and model.)

9 e

Incoming call from AE% This video call will get your location
BRI Y — Health information.
Monitoring Center for
Overseas Entrants.

(g

Decline Accept

Tap to answer notification Tap “Accept” Tap “CLOSE,” hold camera to

include your head and
background, and speak with
the operator



[12] How to update the MySOS app

If you get an alert saying "The new version has been released.”,

please do the following.
% If you do not see the “UPDATE” button in the App Store, you can assume you have the latest version. In

that case, no need to update.

28:47 L i _ _
6A1H X% Account Done & Account Purchased Done
AN Not on this Phone
A-F4UT1 nLvy—
(oo : o @
.

Y _ Redeem Gift Card or Cod
f = ; | Testrligh e

Send Gift Card by Err

c { Funds to Apple ID
®

Personalized Recommendations

O ZOOM Cioud Meetings OPEN

- Bug fixes

TestFlight OPEN

COFy7F-+ERBYILE. EAFTA—-TRIC

@ ¢ = 0 aQ BEENAUARERRTE S SELDET
| . ST
Tap “App Store” Tap user icon (top right) Tap “Purchased” Tap “UPDATE” for MySOS
Android
SoftBank 1 SoftBank & GCIA al 2133 SoftBank 1 CDZ AN
? ¢ RATTVES~L
BITY 2 5 = ]| 7r- k
PR Google
° BELTTURROND BRA
oy 7077 R EBREDR %y
=l Ereany
- Google 7h7W Y hEER 7}'.17-;7_ hgjggp s
) EH?‘—*/L?']‘] Cosm B
G Google Chrome: WETES B
-’ , GooglePlay 7y o2 -8 b
i Play 7072 b ' b 4
o i A mess B} Mysosts aans
3o & 0 LK
{G00q (B ASS S TaN e PITOIOS 127 () UL Play Points -e OEL
A ] B
H=L 7 ; & BE s
Tap “Update” to the right

Tap “Play Store” Tap icon (top right) Tap “My apps & games”,
or “Manage apps & Device” of MySOS

33



[13] How to use COCOA

The COVID-19 Contact Confirming Application (COCOA) allows you to receive
notifications about possible contact with someone who tested positive for COVID-19.

v4an 1230
= ) mesms
SRWENCA NEBNE <Please be aware of the following when using COCOA>
With your consent, this app uses your smartphone's short-
EEET——— range communication feature (Bluetooth) and will notify you of
[} momesseocescon possible contact with someone who tested positive for COVID-
19 while ensuring your and other users' privacy. 'By_
understanding whether they have had contact with infected
St persons, users can get early examinations and support from
e health centers.
Please begin using the app after reviewing its terms of use and privacy policy when you arrive in Japan.
TIANY =R — FImEL
S | . el SRR P Pt
BMERF 7Ur—vay 7 EREET U r—a v a FEOOF T )L X5
FANY—RI ¥— bkl | T IY
momgeny /I CERVEEIBONL
S5IFVELE
:iw‘:"'J E’ﬁ@iﬁ%ﬂ&. ZHIFL ff)‘;‘;ij;fv‘:

X After installing the app, you do not need to leave it open.
Always carry your smartphone on you and keep your contact notification and
Bluetooth settings on for the designated quarantine period after arriving in Japan.

X If you have installed a comparable foreign app, set the app you use to receive contact
notifications to Japan's contact-confirming app (COCOA). In case the notification of switching
app is not showing when you launch COCOA, please follow the procedure below.

For iPhone users: Settings > Exposure Notifications > Active Region > Ministry of Health,
Labour and Welfare Japan > Set As Active Region 5
For Android users: Settings> Google> COVID-19 Exposure Notifications > (a > Open app

Please see below for detailed information on how to use

the app:
m Information about COCOA
https://www.mhlw.qgo.jp/stf/seisakunitsuite/bunya/cocoa 00138.html

m Frequently Asked Questions
https://www.mhlw.go.jp/stf/seisakunitsuite /bunya/kenkou iryou/covid
19 ga kanrenkigyou 00009.html




Renting a smartphone

The airport quarantine will check your smartphone whether
these apps are installed and set up properly when you arrive in
Japan.

If you do not have a smartphone or have a smartphone which

you cannot install the app, you will be required to rent a
smartphone at the airport at your own expense when you enter
Japan.

X You will be required to pay by credit card.

We advise you to research on costs of renting a smartphone and other mobile
devices at service provider's websites prior to your trip.

Smartphones rental service at Quarantine area
Vision Inc. https://www.vision-net.co.jp/news/20210319002098.html

Other important things to remember

You are required to submit a written pledge that states your
agreement on use of certain apps, and to remain in quarantine at
home or other accommodations during the designated quarantine
period after entry to Japan, etc.

In case of violation of the above pledge, your name may be publicly
disclosed, and you may be subject to detention. You may also be
subject to revocation of status of residence and deportation under
the Immigration Control Act.

Please refer to the following for other important matters you should
know when entering Japan.

Acquiring and submitting proof of negative COVID-19 test results and a
Written Pledge

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431 00209.html
» Contents of the Written Pledge you should submit when entering Japan
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431 00249.html
Completing a questionnaire on the web

https://args-ga.followup.mhlw.go.jp/

These are the very important practices and knowledges to
protect your health and to prevent further spread of COVID-109.
Your understanding and cooperation will be appreciated.


https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00209.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00249.html
https://arqs-qa.followup.mhlw.go.jp/

