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Special Measures for the Basic Allowance of the Unemployment

Benefits in Response to the 2024 Noto Peninsula Earthquake

1.You can change the date of the unemployment verification day if you are unable to visit Hello
Work

If you are unable to come to Hello Work on the designated verification day due to the effects
of the earthquake, you can change the verification day to another available date. (You are not
required to inform us in advance nor bring documents proving your inevitable reasons)

For those who were unable to visit the office on the verification day, we will verify
your unemployment for all days leading up to the day prior to your visit to our office.

% The allowance would be paid even if you did not have job-seeking activities, such

as applying to job postings, if there was an inevitable reason.

( 2.You can process the unemployment verification procedures at Hello Work offices outside youD

jurisdiction.

If you cannot visit the Hello Work office that has jurisdiction over your area due to
transportation disruptions or evacuation to a distant location due to the earthquake, you can

complete the procedures for receiving the basic allowance at another Hello Work office.
* You can complete the procedure even without the necessary confirmation documents for the

benefit reception with you.

( 3.There are “Special Measures for Unemployment Benefits in the Event of a Disaster”. )

For everyone working at companies in the areas affected by the earthquake and are
either:
* On leave from the workplace due to the disaster or
- Have become temporarily unemployed due to the disaster
We have a special measure in place through which you may receive the basic
allowance of unemployment benefits.

HImportant notice for utilizing this measure

If you receive the basic allowance of unemployment benefits under this special
measure, then the period during which you were insured under the employment
insurance prior to the leave from work or the temporary unemployment, will not be
carried over after you return to your employer, even if you become eligible for
unemployment insurance.

If you have any concerns or would like detailed information, contact Hello Work or the
Labor Bureau for further consultation.
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