117

) e

V= o T —2l& 28R EEST7 - 2—TFT 14 32— FEE .

REEND ERIER CBIT 2 HAR(E 2 &H)

T
{[E3r 2 e i e R AT U ER)

Coordinated social work activities for patients with
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This paper is an analysis of coordinated social work activities to improve service
delivery to a community-based health care system for intractable disease patients.

This was accompiished through the integration of health care services and volunteer
network.

The results of this two years and seven months’ study were divided into four stages:
1) individual services, 2) group support. 3) coordination of supporting system and
4) integration and organization of total system.

Process and outcomes of interventions to Four cases were analysed with the following
positive results:

(1) patients and their families learned to effectively utilize and select appropriate
health care services;

(2) family relationships improved ;

(3} the family caregivers gained self confidence and independence ;

(4} terminal care was transferred from hospital to home ; and

(5} doctors, nurses, social workers and volunteers developed effective teamwork.
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Figure 6 Process of Social Work
Case No. 2
(Parkinson’s Disease, Male, 74y.)
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Figure 7 Structure of Evaluation
Case No.2
{Parkinson’s Disease, Male, 74y.)
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Figure 8 Process of Social Work
Case No. 3
(Amyotrophic Lateral sclerosis, Female, 64y.)
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Figure 9 Structure of Evaluation
Case No.3
(Amyotrophic Lateral sclerosis, Female, 64y.)
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Figure 10 Process of Social Work
Case No. 4
(Parkinsonism, Male, 74y.)
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Figure 11 Structure of Evaluation
Case No. 4
(Parkinsonism, Male, 74y.)
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