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Y. SAITO A comparison of Service Provision which dementia sufferers are able to access
in Yokohama and London, Bull, Inst. Public Health, 44(1), 34-46, 1995,

This paper compares the health and social services which people with dementia and
their carers are able to access in Yokohama (Asahi and Midori Ward) and London
(Wandsworth and Merton Borough). The services were analysed based on the following
three criteria: 1 accessibility ; 2 the amount provided and its diversity ; 3 flexibility.

It was impossible to make a direct comparison because of differences in the two social
systemns, such as in the definition of elderly people and of the roles of staff providing care.
The results were: the services provided in Londen were superior in all the criteria to
those in Yokohama. If the community services in Yokohama were improved in accor-
dance with these criteria, dementia sufferers would be able to stay at home longer.
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