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Abstract :

The law relating to Long-term Care Service Information came into effect in March of 2006. The objectives of this study
were as follows: to demonstrate the necessity of the law, to show development processes and the contents of the system, and
to clarify the future tasks of Japanese information systems in the long-term care services.

In this paper, a necessity of new information systems was shown, since it was not opened by the third person evaluation in
the field of the Long-term care services.

The committee on the Law of the Long-term Care Service Information was set up to reconsider the provisions of the Law.
The issues which the committee pointed out are discussed in this study. The Information system has been assuring that
every service provider should make their care service information open, required by the Law in order to make the quality of
services higher and let the service users decide themselves easier. The positive side for the care service agencies was shown
in this study.

The tasks which remain to be solved in the future were shown to be the following; to make clear the items of the Law, to
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specify targets for the care service information system, and to evaluate the items accomplished by the system.

Keywords : care service, social security system for care services, open information, service quality, self-determination of

service users
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