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Abstract :

Changes in the medical and healthcare environment have ushered in an era of great reform in the development of
related human resources, including development of the required competency in pharmacists working at pharmacies.
Pharmacists are required to play roles in both the “medical” and “public health and hygiene” fields in communities.

The concept of competency has been increasingly introduced for the evaluation and development of capacity of
healthcare professionals, and is currently drawing much attention.

The purposes of competency studies are to apply the results to the evaluations of individuals, analyses of
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organizational skills, recruitment/ selections, and ability development.

With the changes in the human resources skills expected from pharmacists, I worked on the joint research
development of a competency model for pharmacists working at the pharmacies with Fuji Xerox Learning Institute
Inc., by focusing on both the knowledge and special skills required for their functioning and roles and also the
characteristics of their practical behavior to produce results.

In this paper, I introduce the said competency model and a medical career competency from the perspective of
continuous career development of individual pharmacists, as well as discuss the results of examinations on their
application and practical use.

A series of career development activities was defined as medical career competency management, and the level of
competency as a support for individual career development was specified. Improvement of the competency
development of individual specialists and a system for its use by applying this concept to the future public health and
hygiene professionals is likely to turn the implicit knowledge of targeted human resources into formatted knowledge.
Furthermore, sharing of the individual competency models for public health and hygiene professionals, mutual
understanding of roles, results obtained by a team beyond the framework of individual professionals, and the
development of competency-based training programs are believed to be capable of contributing to public health
professionals meeting social needs more closely.

Keywords : competency of pharmacists, medical career competency, career development of pharmacists, competency-
based training, competency models for public health professionals
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