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Abstract

The objective of this paper is to get a vision of cost containment policy in Japan by examining disease management
in USA and Germany and call center service in Finland which contribute to the efficiency and improvement of quality
of health care services.

In USA, where disease management originated, disease management companies provide disease management
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services to the customers of private insurance companies. The disease managers working in the call centers of the
disease management companies intervene with the customers who have chronic disease in order to prevent the disease
from becoming more serious. The companies estimate the risk of disease severity by using various kinds of data such
as claim data, test results, life style, ADL, and classify the customers according to the risk. The disease managers
working in the call centers intervene with the customers according to the risk.

In Germany, the disease management is defined by the law. They aim at providing continual care for the chronic
disease patients according to the guidelines.

In Finland, a call center service which gives advice to the citizens on what to do according to the guidelines before
they go to a clinic is contributing to cost containment. The call center has the role of triage.

It is important to establish the prevention of chronic diseases becoming more severe and the promotion of proper
consultation behavior for cost containment.

Keywords : Cost Containment, Disease Management, USA, Germany, Finland
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