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Abstract

Ten years have passed since the start of the long-term care insurance system. The scale of financing has increased greatly
and long-term care services have been extended to include the general population. Recently, difficulties in recruiting and
retaining the care work force and the problems of low wages and high turnover rates of direct care workers have become
serious policy issues. The main purpose of the revision of the long-term care rate in FY2009 was to improve wages and other
working conditions of care workers, and included an appraisal of jobs with heavy workloads and of quality care done by
qualified workers. The increase of the long-term care rate does not always “trickle down” to worker wages. A variety of new
measures are needed to improve the wages and working conditions of care workers, including accountability mechanisms and
other strategies such as public financial support for service providers who are improving working conditions.

With regard to the development of long-tem care policies, it is necessary to enhance community comprehensive care
systems which appropriately coordinate services covered by long-term care insurance, services covered by health insurance
and other services necessary for supporting the daily lives of the elderly. To facilitate community comprehensive care, those
measures which must be implemented in the future are; 1) appropriate service planning in each local communities along with
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expanding the supply of appropriate housing including care, 2) securing a sustainable care work force improved working

conditions, 3) effective collaboration among care professionals by revising their roles and tasks, 4) developing local care

networks with a core of community comprehensive support centers, and 5) developing the outcome measurement of the

quality of care which is provided.
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