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Abstract

There is an urgent need for a new approach to the issue of elderly abuse: a very alarming problem which threatens the lives
and dignity of senior citizens. If efforts are not made to stop elderly abuse, it might be too late for some elderly people.
Therefore, there is an urgent need to establish systems to prevent and resoluve cases of abuse. Although some efforts have
been made, it should be said that those are not adequate, considering that both residents and professionals have pointed out
problems concerning the reporting of cases of cruelty.

This study focuses on the realities and the problems of abuse faced by the elderly in the Soja city region of Okayama, which
is a suburban city, through the investigation of actual conditions concerning elderly abuse.

We conducted interviews with 45 care managers about the handling of reported cases of apparent elderly abuse. An
interview survey of ways to respond to reports from citizens was performed with 12 staff members in charge of elderly abuse
at the community care center. In Soja city, 85 reports of cruelty were made by the end of December, 2008, which suggests that
a certain amount of elderly abuse has still not been revealed in the region. It is clear that care managers have not necessarily
appropriately judged elderly abuse cases, and that they have not adequately recognized their obligations under the notification
system. Moreover, it has been understood that it is difficult to recognize the process of care manager’s responses and the
situation after help is executed which makes it very hard to terminate a problem with appropriate support.

To permit earlier detection of, and quicker response to these cases, it is crucial that the government makes efforts to ensure
that care managers, who are most likely to be the first person to detect a case, are well informed about legal obligations related
to elderly abuse safeguards. Moreover, it is also important to promote cooperation among care managers and related
organizations, the monitoring of the correspondence process, and the reconsideration of existing support methods. That is
why this study concluded that the construction of the local support networks is indispensable to maintain community based
support systems.

keywords: elderly abuse, community based support system, care manager
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