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Abstract

The aim of this paper is to examine policies for the recruitment and training of formal care workers / informal caregivers
from an international perspective in order to obtain useful information and suggestions for policy formation in Japan. Finland,
Germany and the United States were chosen for the case studies.

Measures for the support of informal caregivers have been passed in all three countries. Specific measures in each of the
countries include not only cash benefits, but also the implementation of various measures such as the provision of substitute
caregivers, the payment of pension contributions, and advice and training.

Noteworthy among public measures implemented to ensure that the necessary care workers are available to meet
increasing care needs, public involvement in areas such as setting standards with regard to pay levels for care workers in
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order to improve their working conditions, support for re-training and certification schemes to recruit care workers from
among the older unemployed and job changers, and support for career ladder schemes, that is, training programs linked to
pay increases and higher job ranks as well as promotion routes. Concerning care workers’ working conditions, there are
opportunities and structures that allow negotiations and settlement to take place on organizational levels.

With regard to the training of care professionals, there were efforts to revise training programs that reflect the increased
specialization required of care professionals and, in parallel with this, to introduce new certification systems that reflect the
wide range of care types provided, and to conduct trials to provide the same basic training for care and nursing professionals.
The latter measures have the effect of both broadening employment opportunities and ensuring a sufficient supply of qualified

care workers.
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