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Abstract

Efficient and effective cooperation among the authorities is a decisive factor in responding appropriately to unknown threats
to the public health, such as pandemic influenza. However, current surveillance systems for infectious diseases are designed
for specific situations, and are incapable of flexibly accommodating additional surveys or dynamically modifying existing ones,
which places an excessive burden on participants. This case report illustrates that basic expertise in information systems and
college-level programming skills could be a simple solution to problems in pandemic response, particularly if coupled with an
Iterative and Incremental Development approach.
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