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Abstract

Public assistance is a central component of the support in social welfare for those on a low income. There are two aspects
in the evaluation of social work in public assistance: evaluation independence support programs and evaluation of individual
case work by welfare office staff. An index to measure the outcome of multiple independence supports has not been
developed, although the number and the type of these supports have increased. Independence support programs should apply
outcome indices from the viewpoint of the subject’s participation, belonging, connection, and empowerment, which are key
concepts in the approach to alleviation of poverty.

With regard to case work, it is important to evaluate the quality of the process from the viewpoint of securing the social
rights of the recipient. To respect and support the autonomy of recipients has not been well recognized as a key of the case
work by front-line workers in welfare offices. The activity index to guarantee minimum quality standards of case work should
be widely adopted, and opportunities for staff to regularly self-check the activity according to the index should be secured.
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It is insufficient only to evaluate the performance of each program or each worker’ s activity on an individual basis to achieve

inclusive care or support in the community. It is necessary to develop a technique for evaluating the well-being achieved by

cooperation of programs/supports, as well as the technique for evaluating the skill to promote cooperation.
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