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Abstract

In order to promote oral health effectively, human resources for oral health should be utilized effectively. We assessed
the amount of manpower associated with and the administrative services of oral health by using various governmental
statistics, and conducted a web-based questionnaire survey among public health dentists and dental hygienist.

The analysis by governmental statistics showed that most dentists and dental hygienists worked at clinics, and that public
health dentists and public health hygienists were small in number. These results indicated that administrative services of
oral health were mainly performed by private dentists and dental hygienists.

The web-based questionnaire survey to public health dentists and dental hygienists showed that their work has great
variation. The rate of hours spent on oral health-related matters out of a whole workday for a public health dentist working in
the main office of a local government facility was about two-thirds. However, this rate was low among public health dentists
working at prefectural branch offices (one-third) and city health centers (one-half). In the case of public health dental
hygienists, this rate of prefectural offices (six-tenths) was lower than other local government offices (seven-tenths to eight-
tenths). Differing from public health dentists, the difference between the rate of the main office and that of branch office
was small.

As for work related to matters other than for oral health, public health dentists in branch offices of the local government
engaged in various affairs. Public health dental hygienists in prefectural offices engaged in various affairs than other local
government-related ones.

Branch offices of prefectures tended not to offer oral health services across several life stages more so than other local
governmental offices.

One of the characteristics of oral health services is to offer services for every life stage. However, the analysis of the web-
based survey to public health dentists and dental hygienists showed that the profession of oral health in local governmental
offices was not utilized effectively enough to embody this characteristic. We have to consider effective human resource
management for good oral health by analyzing the current situation.
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