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Abstract

To promote the development of a community-based integrated care system, it is crucial that local governments evaluate their
own performance as insurers and examine ways to improve it. The goal of this paper is to enable this evaluation by identifying
assessment items to determine how local governments operate the Long-term Care Insurance system.

In a review, we examined the 40 items (classified into 7 categories) that had already been identified in previous studies while
taking into consideration studies conducted in other countries, the response rate of the national survey conducted in 2009, and
the new roles of insurers as defined by the reform of the long-term care insurance system that occurred in 2012. Our
examination identified 24 items (classified into 5 categories) that accurately reflect the recent notifications and reforms of the
legal framework.

Through the use of these new assessment items, each local government should be able to identify its own issues and
improve its performance. In the future, guidelines need to be created to suggest methods of improvement to local governments
according to their self-assessed levels of performance.
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