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Abstract

Around-the-clock routine home care is of crucial importance to the 2012 reform of the payment model for long-term care
services, as it concretely promotes a community-based integrated care system in Japan.

This paper provides an overview the research conducted on these services to explain the background behind the new
promotion of routine home care and responsive support services and to discuss future challenges.

Even though it had been proven, even before the implementation of the Long-term Care Insurance System (LTCIS), that
these services are effective to some extent, the delivery of this type of care decreased after the LTCIS was implemented. As the
lack of human resources and the high cost of these services were considered the main causes of this situation, those issues
were taken into consideration in the reform of the payment model.

However, few solutions were suggested to deal with the lack of human resources. The next reform thus needs to address this
issue in order to build a system in which the needs of elderly patients are met even during the night. To accomplish this, future
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reform needs to establish a methodology that restructures and integrates organizations from both the residential care sector

and the institutional care sector, regardless of whether or not they decide to provide routine home care and responsive support

services.

keywords: routine home care and responsive support services, around-the-clock care delivery, the community-based

integrated care system, integrated care
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