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Abstract

Objective: To clarify the perspectives of “public health nurses and welfare workers (PHNs-WWs)” engaging in mental health
welfare consultation on issues related to supporting the families of individuals who have received complaints from their
neighbors.

Methods: (1) A semi-structured interview survey was administered to each of 12 PHNs-WWs engaging in mental health
welfare consultation at healthcare centers in three core cities. For each subject, decisions regarding approaches for providing
support were investigated for one case in which complaints from neighbors led to support and for one case in which they did
not lead to support (total of 24 cases). A verbatim record was created. Contexts describing the support provided to each family
were used as a unit for analysis, and each content of the support including action, intention and reason was summarized.
Perspectives of the PHNs-WWs on analyzing issues related to providing support were successively compared and categorized
based on similarities and differences in summarization. (2) To ensure the validity of the results of (1), they were compared to
related references.

Results: (1) From a total of 40 units of analysis, 14 subcategories and the following seven categories were extracted as
perspectives on analyzing issues. The PHNs-WWs approached issues by investigating “the way the family feels about the
medical condition of the individual”, “the family’s recognition of their role in assisting the individual to obtain medical

” o« ” o«

consultation”, “the family’s ability to fulfill their role in assisting the individual to obtain medical consultation”, “the actual

” o«

situation and potential of building a collaborative relationship between the healthcare center and the family”, “agreement
among family members regarding necessary medical treatment (agreement among family members)”, “the family’s motivation
regarding assistance for obtaining medical consultation”, and “the continuity of each family member’s community life and
search for potential roles in helping one another as caregivers (continuity of community life)”.

Conclusion: Including the categories “agreement among family members” and “continuity of community life” , which were
newly identified in the present study, the perspectives of PHNs-WWs were found to be necessary in providing support to
families based on the related references. The results indicate that PHNs-WWs support families with the intention of helping
individual family members to play their roles effectively and to continue to live in the community as a family unit with
individuals who have received complaints from neighbors, while encouraging individuals suspected of having mental illness to
seek medical support.
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