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Abstract

Objectives: It is empirically known that a large proportion of administrative officers promoting oral
health in Japan are not oral health professionals. However, little is known about their nationwide profiles
and business contents. Therefore, we conducted a nationwide Web-based questionnaire survey to
contribute to nationwide planning of human recouces development of administrative officers promoting
oral health.

Methods: Subjects were administrative officers in municipalities, wards, and prefectural public health
centers across the country. One administrative officer promoting oral health was selected to participate
in the study by each organization. They answered a Web-based questionnaire regarding their profiles
(sex, age group, job type, numbers of years with the administrative office, numbers of years promoting
oral health) and business contents (information collection _ , numbers of persons promoting oral health,
and hours spent on oral health-related matters and other types of work). The survey was conducted
online using NIPH-WebQ, where participants were sent an e-mail about the study through prefectural
administrative officers promoting oral health. Participants were given the option of answering a paper
version of the survey, which was either faxed or mailed to them, or printed upon receipt of an e-mailed
copy. We then conducted a descriptive analysis of the survey data, stratified by type of administrative
organization and job.

Results: Forty-five prefectures cooperated with our survey research. The response rate was 69%. In
larger municipalities, the most frequent job type specified was “dental hygienist” (74%), whereas in
smaller municipalities and prefectural public health centers, it was “public health nurse” (72% and 40%,
respectively). Compared with other job types, oral health professionals reported receiving more job
training. In addition, they had comparatively more knowledge of established Web sites on oral health.
The survey also found that 12% of the municipalities did not have specific administrative officers for
promoting oral health. Such municipalities were concentrated in several prefectures. Further, oral
health professionals spent considerably more hours engaged in oral health-related activities than non-
oral health professionals. In terms of work performed other than oral health work, oral health
professionals showed lower rates for “health check-ups and health care advice, with a particular focus
on metabolic syndrome” and “cancer screening.” However, they more frequently performed work
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related to “preventive-care and long-term care insurance.”
Conclusions: Our survey was the first to shed light on the profiles and business contents of
administrative officers promoting oral health on a national level in Japan.

keywords: oral health, administrative officer, provision of information, human resources development
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