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Abstract

Objectives: This study clarifies the role of the Public Health and Welfare Office (PHWO) in providing
public support (PS) to pediatric patients with chronic intractable diseases (PPCID).

Methods: A questionnaire survey of PPCID families was conducted in Gunma Prefecture (response rate
= 97.7 %; n = 807). We examined the rate or content of PS by group, which were created according to
the presence or absence of anxiety/problems/hope in four areas, being divided by regional characteristics.
Predictive factors related to PS were studied using multivariate analysis.

Results: (1) The hope rate was relatively low. (2) The rate for anxiety and lack of disease awareness were
different among the four areas. (3) The major hopes were for consulting/exchange/information meetings
and support for registering for or attending school. The contents were different among the four areas,
and PPCID families with lower child age had hopes of nursing or education support. (4) The presence of
anxiety/problems/hope was related to daily life restrictions, seriousness of the disease, and lower age of the
child.

Conclusions: PPCID families may lack understanding of the PS provided by PHWO. Moreover, the regional
differences may be related to area characteristics. The anxiety/problem/hope rate may be related to worries
about future nursing and child education. PHWO must provide information regarding their role in PS and
hold consulting/exchange/information meetings with PPCID families, based on regional area features to
educate families about PS for child care.

keywords: pediatric patients with chronic intractable disease, home medical care, welfare support, regional
characteristics, Public Health and Welfare Office
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