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Abstract

To support the adequate communication of blind and visually impaired people who are print-disabled,
reading and writing, braille transcription, and audio recording services are provided both publicly and
privately. We conducted a user survey on these human-assisted services. We also conducted another user
survey on the usage of Information and Communication Technology (ICT) devices such as mobile phones
(keitai), smartphones, tablets, and personal computers by blind and visually impaired people. The results
of these surveys revealed no significant differences in the usage rate of the human-assisted services and
ICT devices by residence. However, a few respondents noted that service providers were limited in their
residences. Furthermore, specifically regarding the usage of ICT devices, most smartphone or tablet
workshops were held in three major metropolitan areas (Tokyo, Osaka, and Nagoya) in Japan. These points
can be regarded as differences among residences.
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