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Abstract

The Great East Japan Earthquake occurred ten years ago, in 2011. Even during this time period, Japan
was struck by a slew of disasters. On the basis of the lessons learned from these disasters, policies on
healthcare and welfare in disasters have been implemented to solve the problems, and improvements have
been made for the future. This paper focuses on the policies, systems, and organizations that have been in
place to manage healthcare and welfare during disasters over the past decade and discusses them chrono-
logically.
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The requirements for designated disaster hospitals have been reviewed, and designated disaster psychi-

atric hospitals were established. Business Continuity Plan (BCP) is now required as part of the designation.

BCPs are now being developed for all designated disaster hospitals. In addition, the Medical Care Plan has

designed and reviewed evaluation indicators for the use of EMIS, DMAT, and other systems, and many

initiatives have been linked to these indicators. BCPs are now required for the long-term care insurance

system. Disaster welfare assistance teams and disaster welfare support networks are now being developed.

Future issues include systematically organizing the measures taken so far and designing evaluation indica-

tors. Disaster management must consider the future population decline, changes in disease structure, and

the functions of healthcare and welfare.
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