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Abstract

In the 50 years of the national intractable disease countermeasure in Japan, many new diseases have been
identified due to progress in diagnosis. Although complete treatments are still difficult, improved treatments
have been successful in suppressing significant symptoms. Accordingly, new challenges for the national counter-
measure have emerged, in terms of supporting the patients’ expensive and continuing medical expenses, as
well as their participation in society (e.g., as employees) while continuing treatment. The problems and support
needs for these patients to balance treatment and work have been clarified through patient surveys. Systems
and services are being developed in consultation support services in the health sector and disability employment
sector, along with support for balancing treatment and work in the occupational health sector. The support needs
of these patients are sometimes complex, involving interrelated issues concerning treatment, life, and employ-
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ment. It is necessary to properly coordinate systems and services in these sectors, in order to resolve various

issues that the patients, employers, and the workplace face throughout the process from work preparation and

employment, to job retention, so that related professionals and service providers can effectively share roles and

collaborate. Precedence cases for this purpose are described, along with identified challenges.

keywords: health and employment support, disability employment support, reasonable accommodation, dis-

ahility certification, coordination of community services
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