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Techniques and processes for interviewing workers using
the “Expanded Sense of Mission Scale”: Perspectives from focusing
interviews and positive psychology
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Abstract

Objective: This study clarifies the interview technique and process using the Expanded Sense of Mission
Scale as a useful means for workers’ mental health and positive perceptions towards their jobs.

Methods: The study used an exploratory interview method with full-time workers, 24 of whom were in-
ductively analyzed using a qualitative methodology. In the interview, the results of the Expanded Sense of
Mission Scale were presented, and self-interpretation and meaning of work were confirmed. The analysis
involved 1) extracting descriptions representing interview techniques from a word-for-word syllabus, sort-
ing them according to their similarities, and making them into categories. 2) The categories of interview
techniques were arranged in chronological order, and the interview techniques used for each phase were
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classified and shown as part of the interview process.

Results: 1) Six interview techniques were identified: building collaborative relationships, structuring and
orienting the interview, interpreting the Expanded Sense of Mission Scale and confirming self-perception,
optimizing meaning-making at work, focusing on strengths and positive feedback; and life storytelling and
reframing of experience. 2) A four-step interview process and the interview techniques used were obtained:
creating a psychologically safe relationship; connecting the interview structure with meaning-making at
work; presenting and interpreting the Expanded Sense of Mission Scale; and life storytelling and reframing
of experience.

Conclusion: The paper discusses these interview techniques and processes using the Expanded Sense of
Mission Scale. This interview is based on the collaborative relationship between interviewers and partici-
pants, uses an objective index called an Expanded Sense of Mission Scale, and promotes participants’ con-
struction of a new self-image and perceptions of their jobs.

keywords: Expanding Sense of Mission, Expanded Sense of Mission Scale, Positive Psychology, mean-
ing-making at work, interviewing technique
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e BEIENEDSNTWAB[24]. Aot v 7~
AV REBATLHZET, LMY ZEMICEE L2275

SREHEBNICTHRICELS 352 L2 WREICL Tz
LEZD.

[FHE oML L o] omi#EskkE, &<To
7z — A THW SN, (O J5 % R U % #H1%]
FTAHAEEZH-oTWDEEZ LN Thid, TEDR
B 5 KRELEAFRTOR LW E S, WS
FE—BWERODOTH A, FILRENIHERE TR
3 5 ML, TR OB & AR S ] As s
THAZEZRBELTWES. RIFETH, &EKZELT
BLEFOER K T B TH 72, NSO
Hiffri, NREOLHEWBEHEPLNEEWT RV LIZH
AL CWh EEZ bhi:.

ARIFFECHEA OFE & LT [t Rl dy &R B D RAR
EHORMoMRA] 2l sh, 7z—XMTHwHRh
7o RWEHETIE, WE LA ay O E TR L oA
T AR TRMA IS, I NFE TORERR ZHITEES
BRI RHE L BITIRY Ro Tz, TS DIEE,
HWEHEOBEOEKEBIERE R L, #i7-kHEBEoR
BT FLETH o2 HARRONE, LEBAORRIC
DVWTHI LA ) BRETHNEIET Y, RYT 41 7%TH)
BRVELDREEZRIEL TWA. F 72 NI
FEINTHTEBEOHRBEREN 2 s L WAL
TR 5 2 & T, ACHMLEEDL 2 L2505
NTWAB[27]. L7d->T, REETREHE® AL
ZORERDVBZ L TH B0 EHEH G TR 7232ME oM
EHEMEREL TV 28, HOERL T ETEE
R TH D EEZ SN, BEOI T Y VT
T, APURE oM R BRI E B3 2 L 25% .
LA LARHE#H T, HWHETHTELMEZD L OOFj:
WCEMENRTLIOTIEZL, ThE TORBRICE .08
MR FO RO 2 BIFEIC 3 2 72018, Wiy
WERREOHR 7o T, ZhidE 2L, £V5+4
TIDHENERL TS [ AHOWHEN %558

MThhLEZLNT.

UL EYTF 4 7 LMPEOMAIINR 7200 LT
(ALY ZAMBERY T4 T - 74 —=FNv 7] @
WEEESH SN, £TO 72— X THRYVELHVS
Nz, oL SR EOBAREH EM M2 5L
BARMICIRIET A 2 212X Y, RY T 1 7RG
oAl - BEEET I L2 HWE LW, REETH
WEDOARN T 4 THRENPR SN EE, ERICHE
DBZ SNZENEZIET 4L, ACOHIREED
A7z LT, SHIIRY T 4 7T E N E D TER
FRBT I RBEITTE2LTWARS]. Zhbid, K
A B TEONIA ML v 7 R RIS IIME %
£ (Post Traumatic Growth) [29]% X ) HC®»Jj& LT
IREESEL720DOFETH L EEZ L.
MEOHHE 7  — XN~V T, #Hi-ztfoEgo
FRALEN R BEEFAANT 0L, [EFHOBEERDT
DA L] OHEEDH SN TW N RE VLS &
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WHEN L) L) 2 ERAFFEEHEVET LT, THS
HHIZE > TRBIZLER DO, liftids dOh5Es ]
b, REWCHEGEZRZET TV TR 2 2 LATRE
ENTWBI10,12]. EBHFEICBWTE IS 0EEEH
WCHCHRMOBEED A U TV AAIZIE, BFELES
BOTNEIBIELTWL 2 LT, BEomulbigit
THLEIIHKELTCwAEEZLND, 85612, {5
BRI T 4 7GR RANCE, P70 W 2
RER 2 HARIIICIR R 721 T, R Z2#D %
oD ZOEKBIZE®RZRBLTWL ZEPUETH
H[11]. & - WEBNE, HHOXFx YV TE2FTT747
(narrative) WICEFLEBHLTWL I ET, TATITO
KBRS EN [HEHH A b—1) — ] & LCHBET
L5 LERELTVS. KEHEOBKET7 = —ANIZBW»

TH, TN TORBRICEREZ AMSE, @k 53t

KEANE—=DODFTA TA =) =~NEBENDLLHIC [T
A7 A=) =L REBEDOY 7 L—3 V7] O
BHeHNI, Thbik, HEOBESRBEER ED AT
T4 THRAEDSETL IO ALE TN, AFEICHT
L ENEERRME T 203K TH Y, A
BBV THO PN RS TH - 7.

2. HENESBREZAVET A —HY 2 JHEED
p=¢-3
AW TRED O NIRRT, WAl Ay iR BE
V) BEINIEE 2 VT, w5E o HEHEOEER
B DT &2 F o, HzhHEBoMEZEET S
LV BB ERNEEMOMAE T AP TH -
7o, —EIICHEE T, BEOSNABBRPIEY Y — FIZiE
WTBIEDNLVD, 7+ —h Y VBT, 20
IEY— FZFFERTE2OTIE AL, ZI00RET
HIEFBRLRWETEICHY L, TSRS RVR
HOLRMTEZ L) ICHBRBLERLTWA, FFIC
7 —AM [WiENEFEREORIR &R Tlang
ZOWNE TR 2 X ) BIRET 5 720012, BIFEICHTL ATE
| DARIZERZFZELDOTIERL, 7V bty R
(felt sense) THLHIFiEM R D VEFWRIEFIE L Z
HTHCERZIRT LV T —=h v 7OTav AN
B AnsnTn7z BATHFZE0ITIE, So7 v b
U ZIEH LT TV 2T, TRhITHgEom
THRIN TR o 72008, Mgzl Tczo
Wit b (carrying forward) [13]%%E U % W g
BEHEHLTYAD. Thbb, WilEREaRREZ v
FHHICBWT, 7+—A Y Y FREZEZNY AT
Wb ZEiE, FOADPEECERL THALShTnwD 2
ERTTRL, ZOREICHLINTTEEILL EINT
Wi h o 72O LRV B, S REORD & R0
WRZL 2 SRBIT I E2WRICTSEEZ SR

3. EBRADTRR
REETIE, BT 4 TLHZEOHGRR 7+ —H T v

7% EOEROEFE AR S L CHlARAERTY
5. L72A55C, BTGB R mHEEM OB G720 T
nl, FTOERIIHLIEmCMESEEMT ST & TIHH
BHFEE D, EHIZAYFTIVANNLARE X ) 7RIS
B HHEMED, FTNENILEE SN 500 Tt 2
FEEAPTE D X HI, MBI B IEARMWRERE & &),
DB X B AT B 2 & O FE R E RO KE]D <
DASRO SN S.

4. KHROEF EFE

AZEORA L LT, UTo2H508%TFoNns. 7,
RN AT o 72 2 ED S BB LA 7 2 A%
BICEDHRNA TABPEELTWSLZ LITHD RN
[E AR EREME RS TEDE WD S A U B HEER TR OIS
TICE BB EZOND. NG HEOENEZH
—357-OIEHKBICRE L. Zo-0IEIEHKEIC
DV TIIEA SRR G 2 5 DN EEZ 50
THBRFA LT LERXH L. X 5IC5%IE, WEME
ZHETARELZHEL, FEZHRE LT BN
H5b.

i

AWFFEIE, ~ANVR - H ATV R - by —X)BkS
DA} %2 THT o 7.

KL HEH 720, THSTHE T L 72 E AR
BraEbe ML e, B EE KR LT
ZLTC, RS % BUE LI LCIHE F L7728k
2, LX) BILRL RIFET.
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