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Employment for persons with severe disabilities:
Pathways to equity and diversity in employment

INOSE Satomi

Living in Saitama City, Saitama Prefecture
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Abstract

As one of the recipients in the “employment support program for Persons with Severe Disabilities (PWSDs),”
which was initiated in Saitama City in 2019 ahead of all other cities in Japan, in this paper I describe the steps
leading to establishment of the City's own system and what has happened since then. I live independently as a
PWSD, receiving assistance dispatch 365 days throughout the year. I wanted to work for a general company and
was offered a position with a company that incorporates telecommuting for PWSDs. At that time, service and
support for PWSDs while working was not permitted, and I had difficulty in restroom activities, hydration, etc.,
which caused me to become ill. In 2017, five years after employment, when my work hours were extended due
to a transfer, I consulted with a clerk from the municipal disability assistance department about the need for a
helper while working. The city officials expressed their understanding that visiting the restroom and hydrating
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during work are part of daily activities, and a proposal was subsequently submitted by the Saitama Municipal

Government to the Cabinet Office’s Expert Committee on Decentralization Reform. Although the bill was post-

poned, my situation was taken up at Saitama City Council, and in April 2019, the “Employment support system
for PWSDs” was launched in Saitama, ahead of the rest of the country. Subsequently, in October 2020, the “Special
Project for Employment Support for PWSDs in Cooperation with Employment Policies” became available. How-

ever, there are still many municipalities that have not yet implemented this program, and we strongly hope that

the voices of PWSDs spread and that the day will come when this program is available nationwide.
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