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Abstract

Objectives: Despite the reclassification of COVID-19 as a Class 5 infectious disease in Japan, healthcare
facilities continue to impose intermittent visitation restrictions. This study aimed to investigate the current
status of visitation policies across hospitals in Nagano Prefecture and advocated for the “right to visit” for
patients and their families.

Methods: Data on visitation policies were extracted from official hospital websites listed in the Nagano
Prefecture Hospital Directory. Information was categorized into four domains: “Basic hospital information,”
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“Quality of visitation restrictions,” “Flexibility of visitation restrictions,” and “Special notes.” Descriptive
statistics were computed for each domain. Between-group comparisons were conducted using “Quality of
visitation restrictions,” “Flexibility of visitation restrictions,” “Linkage to infectious disease levels,” and
“Discoverability of visitation guidelines” as dependent variables, analyzed against various parameters of
“Basic hospital information.” Qualitative data from the “Special notes” were thematically analyzed, consoli-
dated by similarity, and organized into overarching categories.

Results: Among 120 hospitals, 111 (92.5%) maintained visitation restrictions, indicating widespread con-
tinuation across the prefecture. Restriction conditions varied substantially, and many hospitals did not pro-
vide sufficient online detail regarding key restriction parameters. Analysis of restriction content and stated
rationales suggested continued reliance on pre-Class 5 COVID-19 guidelines. Findings also revealed het-
erogeneous practices, including both public health—justified measures and others lacking clear scientific or
rational justification.

Conclusion: This study clarifies the current landscape and challenges of hospital visitation restrictions in
Nagano Prefecture. Hospitals should actively restore pre-pandemic visitation practices. When restrictions
are strictly necessary, they should be grounded in robust scientific evidence and supported by appropriate

ethical considerations.
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