
Research & Capacity 
Development 

① What to Measure? 
e.g. Patient Safety Culture Survey 

② What/How to Improve? 
e.g. TeamSTEPPS® training 

HROs (High Reliable 
Organizations) 

e.g. PS system at Univ. Hospitals  

Governance/Policies 
e.g. National RCA System for 

Patient Safety 

To Strengthen Health System Locally & Globally 
for Safe and Quality Care 

under Universal Health Coverage (UHC) 

To Facilitate Patient Safety and People-centeredness 
In collaboration with WHO, OECD, JICA, DoD, etc. 
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