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Abstract
What Constitutes Effective Networks for Women's Health:
Research into Organizations Working to Provide Counsels and
Support Concerning Women's Health

TSUGE, Azumi, AKO, Yasuko,
INADA, Keiko, NAGAHAMA, Akiko, MIYAZAKI, Michiko

In order to research into institutions/organizations working to provide counsels
and support concerning women's health, on the basis of our research question of what
constitutes effective networks for women's health, we visited the following 46 sites in
Japan to conduct interviews and collect relevant materials: governmental bodies on
health and welfare (11 sites), health care centers (7 sites), women's centers (7 sites),
medical institutionsforganizations (6 sites), and private institutions/ organizations
(NGOs) which provide counseling services and support women and their health (15
sites). Our study centered on four points: 1. the needs of counseling and activities
regarding issues and problems of women's health, 2. the range of activities each
institution/organization is currently involved in, 3. issues and problems each
institution/organization is facing, and 4.networks each institution/organization can
access.

The results indicate that many institutions/organizations are providing services
to counsel women on health, however few of them has established a methodology to
look at women's health from their life-long perspective. In fact, the data obtained
suggests that in most cases the kind of services offered is determined either by the
nature of each disease and/or symptom, or the current life stage of the councelee,
including adolescence, maternal and child health, and menopause. The counseling
available at present can be categorized into 3 types: 1. Give information about where
to contact, such as specialized hospitals, counselors, psychologists, and other experts,
as well as help desks at local/national ministries. 2. Listen attentively to the talk of
women worried about health, so that they can see their problems objectively and
eventually come up with the solution and take an action on their own, and 3. Develop
counseling into support networks conmsisting of the concerned government sectors,
NGOs, self-help groups, medical institutions, lawyers, and the police. While the type
of counseling required would be different case by case, if we are to cope with women's
health issues/problems overall, types 2 and 3 are the most desirable, albeit only a
limited few have such a capability as shown by our study. In particular, type 3
necessitates to further improve the counseling services regarding health, and at the
same time to make a network of policymakers on women's issues, public sectors on
health and welfare and medical facilities. For now, only those NGOs working free
from the strict framework set by the government is barely successful in integrating
there key components, namely, women's policy, health and welfare, and medicine.

Since the existing networks rely mostly on personal connections of the counselors
or the persons in charge, if we are to establish these networks as a system, the
government is urged to offer opportunities for people and institutions/organization,
both public and private, of different backgrounds to take training programs and hold
case-study workshops all together and concurrently to promote information exchange
and sharing among them.
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